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POCCUMCKAS OEINEPALVA

OEIEPAJIbHEI 3AKOH 442

O6 OCHOBax COLMAaJIbHOT'O OOCIYyXMBAHUA I'PaxIaH
B Poccumckonm demepauun

IpuHAaT ToCcymapCTBEeHHOM [IyMOM 23 pexabps 2013 roma
Omobpen CoBeToM denmepalnn 25 pmexabps 2013 roma

(B pemakuum denepalibHEX 3akoHOB oT 21.07.2014 r. N 256-03;
or 14.11.2017 . N 324-93; ot 05.12.2017 r. N 392-03;
or 05.02.2018 . N 15-®3; or 07.03.2018 r. N 56-03)

I'maBa 1. OOmme NOOJIOXEHMA
Crarea 1. IlpenoMeT peryamMpoBaHMA HacToAmero demepalIbHOTO BakoHA

1. Hacrosmuy dermepanibHHM 3akKOH yCTaHAaBJIMBAET:

1) npaBoOBHE, OpTaHM3alLMOHHbIE " DKOHOMUUECKUE OCHOBEL
COLMAaJIbLHOTO OOCJYyXMBAaHUA TpaxnaH B Poccuymckon denmepaumuu;

2) nojHoMoumsa GemepasibHEIX OPIaHOB TOCYIAapCTBEHHOM BJIACTM U
IIOJIHOMOUMS OPI'aHOB TI'OCYIapCTBEHHOM BJIACTM CyDOBEKTOB POCCHUMCKON
demepauum B chepe cCcoLMaANbHOTO OOCIYXMBAHMUA I'paxiaH;

3) npaBa M 00S3aHHOCTM I[OJIydaTeJIelM COUMAaJIbHHX YCIYyT;

4) mpaBa M 0OA3aHHOCTM INOCTABIMKOB COLMAJIBHBIX YCJIYyTI.

2. HevicTBue HacTosmero demepalsIbHOTO 3aKOHA PacCIpOCTpaHsIeTCcs Ha
rpaxnaH PoccuMckol denepallMM, Ha MHOCTPAHHEIX TI'paxiaH ¥ Jgul 0e3
TpaxmaHCTBaA, [IOCTOSHHO [IPOXMUBAIIMX Ha TEPPUTOPUN Poccumckom
denmepauum, OexeHlleB (majlee - TpaxnaHe, TpaxnaHuH) , a Takxe Ha
OPUINUYECKUX JIML, HE3aBMCUMMO OT MX OPIaHMB3ALMOHHO-IIPaABOBOM (QOPMEL U
VIHOVIBUOY AJTb HEIX IpennpmuHMMaTeJIen, OCylleC TBIIA0IMUX coumasibHOe
oOCIyXMBaHME I'PaxIaH.

Crarbsa 2. [IpaBOBOEe PETYIMPOBAHME COLMAJILHOTO OOCIIYXUBAHMUSI

TpaxnaH
[I[paBOBOE peryIMpOBaHMe COLMAaJILHOTO OB CITyXMBaHUSA TpaxiaH
OCyleCTBJIAETCA Ha OCHOBAHMM HacToAwero denepaljibHOI'O 3aKOHa, IPyIMX

benmepalsibHEIX 3aKOHOB U MHBIX HOPMATMBHEIX [PaBOBHX akKTOB POCCHUMCKOM
demepauum, a TakXe BaKOHOB M MHEIX HOPMaTMBHEIX I[IPABOBEIX aKTOB
cy®BekTOB Poccuiickonm demepalmin.

Crarbsa 3. OCHOBHBIE INOHSATMS, MCIOJIb3YyEMHE B HaCTOLUEM
denmepasibHOM 3aKOHEe

Ona ueJen HacToAmWero demepalIbHOT'O 3aKOHa MICIIOJIb 3YITCH
cJlenyple OCHOBHEIE IIOHATUS:

1) coumanbHOe OOCIyXMBaHME I'paxIaH (mamnee = colMalibHOE
oOCIIyXMBaHMe) — HOeATEeJIbHOCTL IO MNPeloCTaBJIEHMI0 COLMAJIbHEIX YCJYyTD
TrpaxnaHaM;

2) coumanbHas Yyciayra - »OeWcTBUe WU OemcTBuUsS B chepe
COLMAJIbHOTO OOCJIYyXMBaAHMUSA I[IO OKaBaHUI I[IOCTOSHHOM, [I€epUOOUUEeCKON,
PasoBOM IOMOLM, B TOM UMCJIe CPOYHOM I[OMOIM, IpaxIaHMHY B LeJax
YIIYUIIEHUS YCJIOBUM €TI0 XUIHEIESTEeJIBLHOCTU U (mm) pacumMpeHusd ero

BO3MOXHOCTEM CaMOCTOSTEJIbHO OOecrneumBaThb CBOMU OCHOBHEIE XKVM3HEHHEBIE
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OOTPebHOCTH;

3) nojsiydaTeJib COUMAJIbHHX YCJyI — TI'paXIaHWH, KOTOPHM NOIpPM3HAH
HYXIARIMMCS B COLMAJIbBHOM OOCIIYXMBAHUM UM KOTOPOMY IIPelOoCTaBJIAITCS
coumalsibHasg ycJayTa MM COUMaJibHEE YCIYyTHU;

4) NOCTAaBUMK COLMAJIbHEIX YCJIYyI — KPUIMUECKOE JIMILO HEe3aBUCKUMO OT
ero OpPTraHM3alUMOHHO-IIPaBOBOM bopMEL u (mrm) VHIOVBUIOYaJlb HEIA
IpennpUHMMAaTEJIb, OCYUEeCTBRJISIMEe COLMaJIbHOE OOCIIYyXMBAHUE;

5) CcTaHIapT COLMAJIbBHOM YCJYyIM — OCHOBHEHE TpeboBaHMA K 0OBEMYy,
IEePUMOOMUHOCTHU " KauecTBYy npenocTaBJIeHUS coumMasibHOM YyCIyTHU
[IOJIydaTeJo COLUMaJIbHOM YCJYyI'¥M, YCTaHOBJIEHHHE IO BMIaM COLMAJIbHEIX
yCcuyr;

6) npobmilakTUKa OOCTOSATEJIbCTB, OOYCJIOBIMBAKLIMX HYXIAEMOCTH B
coluMaJIbHOM OOCJIyXMBAHUM, — CUCTEMa MEep, HANPAaBJIEHHEIX Ha BHABJIEHUE U
YyCTPaHeHMe [PUUMH, J[OCIIYXMUBIIMX OCHOBAaHMEM YXYOWEeHU S YCJIOBUM
XMBHEOEeATEJIbHOCTHY I'paxIaH, CHMXEHMS MX BO3MOXHOCTEM CaMOCTOSATEJILHO
obecrneumBaTh CBOM OCHOBHHE XM3HEHHEE INOTPEOHOCTH.

Crarbsa 4. HpMHLI,MHbI COLUMaJIBHOTI'O OGCJ’Iy}KMBaHMH

1. CoumanibHOe OOCIIyXMBaHME OCHOBHBAETCS Ha COOJIIOOeHMM IIpas
YyeJioBeKa UM yBaXeHUM IOOCTOMHCTBA JIMUHOCTM, HOCUT I'YyMaHHHIN XapaKTep U
He [OoNycKaeT YHUXEeHMS UYeCTM UM OJOCTOMHCTBA UYeJIoOBeKa.

2. CoumajibHOe OOCJIIyXMBAHME OCYIECTBJISETCH TaKXe Ha CJIelyolmx

IPUMHLIUIIAX :

1) paBHBY, CBOOOIHEIM HOCTYIl I'PaxXIaH K COLMAaJIbHOMY OOCIIYXMBaHMUIO
BHEe BaBUCHUMMOCTM OT MX II0Jla, pPachk, BO3pacTa, HAUMOHAJIBHOCTM, SA3BKAa,
IPOUCXOXOEHUsI, MeCTa XUTeJIbCTBa, OTHOUWEHMUS K peyuruu, yOexIeHUN u

IPUMHAIJIEXHOCTM K OOULECTBEHHEM OOBEeIMHEHMAM;

2) amOpeCHOCTb MNPENOCTAaBJIEHMS COLMAJIbHEIX YCJyI';

3) OpUMOIMXEHHOCTL I[IOCTaBUIMKOB COLIMAJIbHBIX YCIIy T K MEeCTY
XUTEeJIbCTBA IIOoJIydaTeJiey COLMAaJIbHEIX YCJyI', IOCTAaTOUHOCTBL KOJIMUEeCTBa
IOCTABUIMKOB COLMAJIBHEIX YCJYyI OJid oDecledeHMs NOTpeDHOCTeM I'paxlaH B
colMallbHOM oBOCIIyXUBaAHUM, IOOCTAaTOYHOCTD OMHAHCOBHIX,
MaTepMaJIbHO-TEXHUUECKUX, KaIPOBHX ¥ MHQOPMALMOHHEIX PeCypPCOB N
MIOCTABIIMKOB COLIMAJIbLHEIX YCJYT;

4) coxpaHeHHMe NpeOBBaHMA I'PaxIaHMHA B [IPMBBUHOM OJATONPUATHOM
cpexne;

5) DoOpPOBOJILHOCTE;

6) KOHOUIOEHLMAJILHOCTD .

Crarpa 5. CucTeMa COLUMAJIBHOTO OOCJIYyXMBAHMUS

CucremMa coLUMaJIbHOTO OOCJIYyXMBAHMSA BKJIOUAET B cebs:

1) denmepalibHBIM OpPIaH MCIOJHUTEJBLHOM BJIACTHM, OCYIECTBIISOLNNI
byHkUMM [0 BHpPabOTKe UM peanMs3aluy TOCYHAPpCTBEHHOM IHOJUTUKU U
HOPMATUBHO-TIPABOBOMY PEIYyJIMPOBAHMI B Cchepe COoLMaJIbHOTO OOCIYyXMBaHUSI
(majlee - YIOJIHOMOUEHHEIM OGeIepaJibHEM OPIaH MCIOJIHUTEJIbHOM BJIACTH) ;

2) OpTaH TOCyIapCTBEHHOM BJIACTU CcyOwekTa Poccurickou demepaumu,
YIIOJTHOMOYE HHEI Ha OoCyleCTBJIEHUE IpenyCMOTPEHHEIX HaCTOSAYM
demepalibHEIM 3aKOHOM IIOJIHOMOUMM B cdepe CoOLMaJIbHOT'O OOCIIYyXMBAHUSA Ha
TeppuTopun CcyobwekTa Poccumckoy demepaumm (majiee — YIHIOJHOMOYEHHBIM
opraH cybOwekTa Poccumickom denmepaumum), B TOM UMCJIE Ha IIPU3HAHUE
TpaxmnaH HYXIOAMVMUC S B coluMasibHOM OOCJIyXMBAHUM, COCTaBJIEHUE
MHIVBULOYAJIbHOM MNPOI'PaMMEl [IpPeIOoCTaBJIeHUS COLUMAaJIbHEIX YCIyID (najee -
MHIMBUIOyaJlbHasg oOporpamMma); (B pelaxuumu demepalIbHOT'O 3aKOoHa
or 14.11.2017 . N 324-93)

3) opraHm3alMy COLMAJIBHOTO OOCJIYXMBAHMSA, HAXOIAIMECsS B BeIeHUU
@enepaanmx OPTr'aHOB MCIIOJIHUTEJILHOM BJIaCTWU;,

4) opraHM3alMM COLMAJIbHOT'O OOCIYyXMBAHMSA, HAXOOAULMeCs B BeIeHUU

cydpekTa Poccurickoym Odenmepaumm (majee - OpraHM3alMM COLMAJIBHOI'O
obcanyxmuBaHusa cybwvekTa Poccuyckom denmepaumum) ;

5) HerocymapCTBEHHBIE (koMMepueckue u HeKOMMEepUeCKHue)
opraHM3aluy COLUMAJILHOTO OOCIyXMBAHMUS, B TOM uyce coumMasbHO

OPMEHTVPOBAHHEIE HeKOMMepUYeCKue opraHmzaumnum, npengocTaBJidmme



coumalsibHEE YCIJYyTHU;
6) MHIVMBUIYAJIbHBIX NPEeNIpMHUMATEJIEM, OCYWEeCTBJIAIMX COLMaJIbHOE
obCITyXuBaHUE ;
7) opraHmM3aluy, KOTOPHE HAaXOIOATCS B BEOEHUM YIOJHOMOUEHHOTO
opraHa cybwexkTa Poccurickou demepaluuy U KOTOPHIM B COOTBETCTBUMU C
HacTosaumuM delepalibHEIM 3aKOHOM I[IPelOoCTAaBJIEHEl [IOJIHOMOUMS Ha IpU3HAHUE

TpaxnaH HYXIAOIMMMCAS B COLMAJIBHOM OOCJIYXMBAHMU UM COCTAaBJIEHUE
MHIMBULOYAJIbHOM MNPOTPAaMMEl Ha TEPPUTOPUSX OIHOT'O WJIM HECKOJbKUX
MYHMUIMIIAJIbHEIX 00pasoBaHUM (Hmajiee — YIOJIHOMOUEHHHE OpITaHM3aluu) .

(MIyHKT momoJiHeH - ®emepaJtibHBIM 3akKoH oT 14.11.2017 7. N 324-03)

Crarbs 6. KOHOMIOeHLUMAJILHOCTL MHOOPMALMM O IOoJiydaTejie
COLMAJIbHEIX YCJIyT

1. He IoIlycKaeTcs pasrJalmeHue nHbopMaLMM, OTHECEeHHOM’
33aKOHOIATEJIbCTBOM Poccumckon depmepaunm K nHGOPpMaL MM
KOHOMIEHLMAJbHOTO XapaKTepa WM CJyXeOHOM MHbOopMalumuM, O HOJydaTesisax
COLUMAJIbHEIX YCJyI JMlaMy, KOTOPEM »Ta MHOOpMaLMsa cCTajla M3BEeCTHa B
CBA3M C MCIOJIHEHMEeM NpodeCCUOHAJIbHEIX, CJYXEeOHHX ¥  (MJM)  MHEIX
oBbg3aHHOCTEeM. PasrJlameHMe MHOOPMALMM O [INOJydaTesiax COLMAJIbHBIX YCJIyTD
BJIeUyeT 3a CcoBOM OTBETCTBEHHOCTb B COOTBETCTBUM C 3BaKOHOHNATEJILCTBOM
Poccurickon denmepaumm.

2. C corylacusa mnojiydaTeJisd COLUMAaJIbHEIX YCJAYyT WJIM €TI0 SaKOHHOTO
IpencTaBuUTesisI, OAaHHOTO B NOMCbMeHHOM GopmMe, IonoyckaeTcsa Iepelauda
nHdopMalUMM O IIoJiydaTejle COLMAJIbHEIX yCJyD IOpyI'MM JIMllaM, B TOM UMCJe
IOOJDKHOCTHBIM JIMIIaM, B MHTEepecax [OoJiydaTeJid COLMAaJIbHBIX YCJyI MJIM eTIo
3aKOHHOT'O IpelCTaBUTEJId, BKJKYAsA CpPenCcTBa MacCOBOM MuHOOPMaLUUM U
OodMUMAJIBHEIM CaMT [OCTAaBUIMKA COLUMAJIBHEIX YCJHAYyI' B MHQOPMAaLMOHHO-—

TEJIEKOMMYHMKAUMOHHOY ceTu "JMHTepHeT" (manee - ceTb "MHTepHeT").

3. IpemocTaeyieHre MHOOPMaALMM O MOJIydaTeJie COLUMAJIbHEIX yCJayTD 0es
ero corjacusa wiu 6e3 corJjacusa ero 3aKOHHOTO IpencTaBUTess
IONyCKaeTCs:

1) nmo Banpocy OpTaHOB IOO3HAHMA UM CJIENCTBULA, cyma B CBS3UM  C
IPOBEIEHMEM PACCJEeIOBAHMS MM CyneOHBIM paszdbupaTesbcTBOM JHMOO IO
3alpoCy OPTaHOB I[IPOKYpPaTypH B CcBA3U @ OCYylleCTBJIEHUEM VIMU
IPOKYPOPCKOTO Hamz0opa;

2) I10 sanpocy VIHBIX OpI‘aHOB, HaIleJI€eHHBIX IIOJIHOMOUMAMM infe)
OCylleCTBJIEHUIO TOCYOAapCTBEHHOTO KOHTPOJIA (Hamzopa) B cbepe
COLMAaJILHOTO OOCIIYXUMBAHUS;

3) npu obpaboTke IIepPCOHAaJbHEIX IaHHBIX B paMKax
MeXBeIOMCTBEHHOI'O I/IH(DOpMaLU/IOHHOI‘O BBaMMO,HeﬁCTBMF[, a TaKXe HpI/I
peI‘I/ICTpaLU/H/I CyG'BeKTa HepCOHa.HbeIX IOaHHBIX Ha eIVMHOM nopTane
I‘OCy,HapCTBeHHbIX M MYHMIUIIAJIBHBEIX YCJIYI' U (I/IJ'H/I) peI‘I/IOHa.HbeIX nopTanax
TOCyHOapCTBEHHHX u MYHUIIVIIAJb HEIX YCIIyT B COOTBETCTBUK @

3aKOHOIATENbLCTBOM OO OpraHMB3alMUM IPpeloCTaBJIeHMS TOCYHAapCTBEHHHX U
MYHMUIUITIAIbHBIX YCJIYT;

4) B MHEIX YyCTAHOBJIEHHBIX 3aKOHOINATEJILCTBOM Poccumckoyn denepaumum
cyyasax.

T'nmaBa 2. lojnHoMOuMSa QemepalibHBIX OPI'aHOB T'OCYHAPCTBEHHOM BJIACTHU
¥ OPTaHOB T'OCYINAapCTBEHHOM BJIACTU CyOBEeKTOB PoccuMCckoM
demepauum B cdhepe COLMAJIBHOTO OOCIYXMBAHUSI

Crarbsa 7. I[oJlHOMOUMS cbenepaanbe OPI'aHOB I‘OCY,JIapCTBeHHOIZ
BJIaCTM B ccbepe COLMaJIbHOTO OOCIIyXMUBaAHUS

1. K nosnHOMOuUMAM OemepalibHEIX OPIaHOB TI'OCYHAapPCTBEHHOM BJIACTU B
cbepe couMabHOTO OOCJIIYXMBAHUSA OTHOCSTCH:

1) ycTaHOBJIEHME OCHOB TI'OCyIapCTBEHHOM IOJINTUKU " OCHOB
IPaBOBOI'O PeryJIMPOBaHMUA B chepe COLMaJIbHOT'O OOCIIYyXMBAHUA;

2) yTBepXIeHMEe MEeTOOMUECKMUX PEKOMEHIALMM 10 pacdeTy [IOOYIEeBBIX
HOPMAaTUBOB (QMHAHCHMPOBaHMS COLMAJIBHEIX YCJyT';

3) yTBepXIeHMEe IPMMEPHOT'O IEePEeYHs COLUMAJIbHBIX YyCJyI' I[I0 BUIaM
COLMAJIbHEIX YCJIyT';



4) yTBepXIeHMe NopsalKa pasMeleHus M OOHOBJIEHMS MHOoOpMaLUUM O
IIOCTaBUIMKE COLMAaJIbHBEIX YCJIYyI', BKJ4Yasa TpeOboBaHMA K COIOEpXaHMo U
bopMe mnpenocTaBJIeHMA yKas3aHHOM MHOoOpMaumMM, Ha OOMUMAJIBHOM CcanTe
IOCTaBUIMKA COLMAJIBHEIX yCJayT B ceTtu "lHTepHeT";

5) ynparBJyieHue benepalJibHOM COOCTBEHHOCTBLIO, MCIIONbL3yeMOoM B cbepe
COLMaJIbHOT'O OOCIIYyXUBAHUS;

6) BeeHMe eIMHOW (QenepasibHOM CUCTEMBl CTATUCTMUECKOT'O ydeTa U
OTUETHOCTM B cdepe COoUuMaJIbHOI'O OOCIIYyXMBAHMUS;

7) denmepasibHBIM TOCYINAPCTBEHHEIM KOHTPOJb (Hagzop) B cboepe
COUMAJILHOTO OOCIYyXMBAHUS;

7-1) co3maHMe YCJOBUM IOJia OpTaHM3aLMM NPOBeNeHMsd He3aBUCUMOMU
OLIEHKU KadyecTBa oKaszaHusa yCcayT opraHM3auuaAMU COUMAJILHOTO
obcayxuBanusa; (IIyHKT LOOIIOJIHEH = denepallbHEM 3aKOH
or 21.07.2014 . N 256-93)

8) MexmyHapomHoOe COTPYIOHUUECTBO Poccumckom denmepaunm "

3aKJIDUeHMEe MeXIYHAapOIHEIX HOTOBOPOB Poccumckonm denepaumm B chepe
COLMaJIbHOT'O OOCIIYyXUBAHUS;

9) mHEIE OTHOCHAmMecs k cbepe CcoUMaJIBHOTO oBCIIyXMBaHUSA u
YCTaHOBJIEHHEE benepaJibHEMM BaKOHAMM IIOJIHOMOUMS .
2. K TTOJTHOMOUMAM YIIOJIHOMOUEHHOT O benmepanbHOTO opraHa

MUCIIOJIHUTEJILHOM BJIACTU OTHOCSTCS:

1) BrHPaboTKa M peanmMs3alusag ITOCYHAapCTBEHHOM MHNOJUTUKM B Ccdhepe
COUMAJILHOTO OB CITyXMUBAHUS, a TaKxe BEIpaboTKa Mep 1o
COBEPIEHCTBOBAHUID COLMAJILHOTO OOCIYXUBAHUS;

2) KoOpIMHALMSA IOedTeJIbHOCTM B cbepe CoLMaJbHOTO OOCIyXMBaHUSL,
OCyleCTBIIAIEMOMN benepaiib HEIMU opraHaMmu UCIIOJIHUTEJIbLHOM BJIACTH,
VM CIIOJIHMTEeJIb HBIMU OopraHaMm POCyHapCTBeHHOVI BJIaCTU Cy6"beKTOB
Poccunickom denmepaumum, OOWEPOCCUMCKMMM OOIWECTBEHHEIMM OpPTaHM3AUMAMU U
MHEIMM OCYIECTBJISKIMMY OeSTEeJbHOCTh B cdepe CoumajibHOTO OOCIYyXMBAHUSA

OpTraHM3aUMIMU;
3) MmMeTommueckoe ofecrneueHre COLUMAJIBHOTO OOCHYXMBAHMUS, B TOM
quclie B 4yacTu, Kacamnmencs npodnIaxkTUKA obCcTOoATEeNLCTB,

00y CJIOBJIMBANIMX HYXIaeMOCTb B COLMAaJIbHOM OOCIIYXUBaHUM;

4) yTBepXIceHME NPUMEPHOM HOMEHKJIATYPH OPITaHM3alMMi COLMaJIbHOT'O
ODOCIIyXMBAHUS ;

5) yTBepxXIeHUE MEeTOONUECKUX PeKOMeHIaluun 1o pacuery
noTpebHOCTEM CyOBEeKTOB Poccuyickom denmepaumm B Pa3BUTUNU ceTu
opraHM3auuy COUMAJILHOTO OOCIIYyXMBAHUI;

6) YyTBEpPXIOEHME MNpaBMUJl OpTaHM3aLuMM OeATEeJbHOCTM OpraHM3aluul
COLUMAJIbHOTO OOCIyXMBaHMSA, WUX CTPYKTYPHHX [NOIOpasIesIeHMM, KOTOPHE
BKJIOUAT B cebsa pekoOMeHIOyeMble HOPMaTMBEL WMTaTHOM YMCJIEHHOCTH,
IepedeHb HeoOXOoOuMMOTO OOOpPYyHOBaHMUS OJId OCHaleHUSA opraHmM3aumun
COLMAJIbHOTO OOCIYyXMBAHMSA, MUX CTPYKTYPHEX [NOIpPas3IeJIeHWUN;

7) yTBEepXIOEeHME PEKOMEHIYEMEIX HOPM NMTaHUA n HOPMaTHUBOB
oBecrnedeHMs MATKMM MHBEHTApeM IojiydaTeJjiell COLMAaJIbHEX YCJIyT IO
dbopMaM COLMAJIBHOTO OOCIYyXMBAaHUA;

8) yTBepxXIeHMEe IIPMMEPHOT'O [OPsAlKa MNIPeloCTaBJIEHMS  COLMAaJIbHBIX
ycuayr;

9) yTBEepXIOeHME MNOPAIKa OCYHNECTBJIEHMS MOHMTOPMHIAE COLMAaJIbHOTO
oBciyxuBaHMsaA B cyObekTax Poccuiickon denmepauun, a Takxe bopmMm
OOKYMEHTOB, HEOOXOIMMEIX IIJIs OCYHNECTBJIEHMS TaKOI'O MOHMTOPMHIA;

10) yTBepXIeHMEe PEeKOMeHIaluui o GOPMMPOBAHMIO M BEIOEHUI peecTpa
IIOCTaBUMKOB COLUMAJIbLHHX YCJYyI' M permcTpa I[ojlydaTeJiey COUMAaJIbHBX
ycuayr;

11) yTBepxOeHME PEKOMEHIauuM [NO OpTaHM3alLMM MeXBeIOMCTBEHHOI'O
B3aMMOIEVICTBMUSA MCIIOJIHUTEJIbHBIX Opr'aHOB TOCYyIapCTBEHHOM BJI&CTHU
cyBwexToB Poccuiyickoi demepaumm HNpM NPEOOCTABJIEHMM COLMAJIBHBIX YCIyT,
a TaKxe npu CconeiCTBUM B IpPenoCTaBJIEHUN MeIOVLVHCKOM,
IICUXOJIOTUYECKOM, NeJaTroTMYecKoM, KPUMIOUMYECKOM, COLMAaJIbHOM MOMOWM, He
OTHOCSHAWENCS K COLMAJIbHBEIM yCJyr'aM (COoLMaJIbHOM COIPOBOXIEHMUN) (manee
TaKXe - COLMaJIbHOE COIPOBOXIEHUE) ;

12) yTBepxIeHMEe PEKOMEHIAUMWM [0 OINpenesIeHMIO MHIOUBUILYAaJbHOMN
NOTPEBHOCTM B COLMAJIBHBIX YCJIyT'axX IIOJIydaTeJIey COLMAJIbHHEX YCJYyT;

13) yTeepxneHue GOPMEI 3asaBJIEHMSA O NPEeIOCTAaBJIEHUM COLMaJbHBIX



YyCIIyT, HOPpMMEPHOM GOPMEI HOTOBOPAa O NPEemOCTaBJIEHMM COLMAaJIbHEIX YCIyT,
a Takxe GOpPME MHOMBUIOYyAJIBHOM HOpoTpaMMel; (B penmaxuum denepallbHOT'O
3akoHa oT 14.11.2017 ©o. N 324-03)

14) yTBepxIeHME MNOopsalKa HalpaBJIeHMS TI'paxiaH B CTalXMOHAPHHE
opraHM3auuy COUMAJILHOTO OOCJHYyXMBAHMSA CO CHIEeUMaJIbHEIM COLMAJIbHEM
oDCITyXBaHUEM;

15) yTBepXIeHMEe IPUMEPHOI'O IIOJIOXEHMS O IIONeUUTEJIbCKOM COBETe
opraHM3alMy COLMAJIBHOT'O OOCIIYyXMBAHUSA;

16) yTBepxOeHMe HOPAOKa NIPEemOCTaBJIEHMS COLUMAJIbHEIX YCJIyI', a
TaKXe I[OopsOKa YTBEPXIOEeHMS I[IepedHs COLMAJIbHEX YCJIyI IO BUIAM
CoLMaJIbHEIX yCIy T opTraHU3alUIMU CcoLMaJIbHOT'O oBCIyXUuBaHUL,
HaxXOOALMMUCSA B BeIeHUU OQelnepallbHOT'O OpTaHa MCIIOJIHUTEJILHOM BJIACTHU;

17) wuHBlE IpenyCMOTPEeHHEE HOPMa TUBHEMU IIpaBOBEIMU aKTaMu
Poccurickoy denmepaluyM IIOJIHOMOUMS .

Crarbs 8. IIoJIHOMOUMS OPTAHOB I'OCYIapPCTBEHHOM BJIACTU CYOBEKTOB
Poccumickon denmepaumm B chepe COLMATILHOI'O
ODCITyXUBaAHUS

K nojHOMOUMSAM OpPTaHOB TOCYyHOapCTBEHHOM BJIACTHU CyDBEKTOB
Poccumickom demepaumum B chepe COUMAJBHOTO OOCIIYyXMBAHUSA OTHOCSATCS:

1) npaBoBOe peryanpoBaHue " opraHms3aumusa COLMAaJIbLHOT'O
oDCITyXUBaHUSA B cyOBeKTax Poccumckomn denepauunm B npenesax
IIOJIHOMOUMM, YCTAHOBJIEHHBIX HacTodammM dermepalibHEM 3aKOHOM;

2) omnpenejyieHMEe YIOJHOMOYEHHOT'O oOpraHa cyObekTa PoccuUMCKOM
demepaumy, a TaKxXe IPU HEOOXOOMMOCTM YIIOJIHOMOUEHHOM opraHms3auumu; (B
penakuuyu demepalibHOTO 3akoHa oT 14.11.2017 r. N 324-03)

3) kxoopImMHaUMS IOEeSATEeJIbHOCTM I[IOCTABIMKOB COLMAJIbHEIX yCayr,
OBLEeCTBEHHEIX OpTaHM3alUun U VIHEIX opraHuszauui, OCylleCTBIISOIMR
OedTeJIbHOCTE B Cchepe COLMaJIbHOTO ODOCIIyXMBAHMUSA, B cyOBeKTe
Poccurickon denmepaumu;

4) yTBepXIeHMe pelJlaMeHTa MeXBeIOMCTBEHHOTI'O B3aMMOINENCTBUSA
OPTaHOB T'OCYINapCTBEHHOM BJIACTU CcyOBbekTa Poccumickoy denmepaumm B
CBA3M C peajmMsalMeyt MOoJIHOMOouulM cyObekTa Poccumckoyu Odenmepaummu B
chbepe couMaIbHOTO OOCIIYXMBAHUS;

5) yTBepXIeHMEe HOPMATMBOB WTATHOM UYMCJIEHHOCTU opraHmM3aumn
CoUMaJIbLHOTO OOCHyXMBaHUA CcybwekTa Poccumckoy denmepaumm, HOPMATUBOB
obecrneueHus MATKYMM MHBEHTAPEM M I[JIOWAINBI XWUJIEIX I[IOMEUEeHUM [Ipu
IPeOOCTaBJIEHUM COLMAJIbHBIX YCJIYyID yKa3aHHEMU OpIlaHM3aLMaMU;

6) YyTBEpXIEeHME HOPM [OIUTAHUSI B opraHM3almnax COLMaJIbHOT'O
obcanyxmuBaHua cybbpekTa Poccuyckom denmepalumu;

7) dopMMPOBaAHME M BeleHMEe peecTpa NOCTABUMKOB COLMAJIBHEIX YCJYyID
¥ permucTpa NoJiydaTeJieM COLMAaJIbHBIX YCJyT;

8) paspaborka, bmHaHCOBOE obecrnieueHue n peanm3aumnsa
PETMOHAJILHEIX NPOTPaMM COLMAaJIbHOT'O OOCIIYXMBAHUS;

9) yTBepXIeHMEe 3aKOHOM cybObekTa Poccuiyickon Odemepaumum IepedHs
COLMAJIbHEIX YCJYyT', NPEeOOCTAaBJISEMHX [IOCTAaBIMKAMM COLMAJIBHBEIX YCJyI', C
yUeToM IMPUMEPHOTO INEepPeuHs COLUMAJIbHEIX YCJyI IO BMUIaM COLMAaJIbHEX
YyCIyT', YyTBEPXIAaeMOI'O B COOTBETCTBUM C INYyHKTOM 3 uyactu 1 cTraTrem 7
HacroAmero denepaljibHOI'O 3aKOHA;

10) yTBepxmeHue MHNOpAIOKa nIpenocTaBJIEHUS COLMAaJIb HEIX yCayT
IOCTAaBUMKAMM COLMAJIBHEIX YCIYTI';

11) yCcTaHOBJIEHME NOpPAOKa YTBEpXIeHMsa TapudoB Ha CcolLMaJlbHHE
YCJIyTM Ha OCHOBAHUM IIOLOYMEBHX HOPMATMBOB OMHAHCUPOBAHMUSA COLMAJbHEX
YyCuayr;

12) yTBEepXIeHUE nopsanka opraHm3auun OCYIECTBJIEHNA
PETMOHAJILHOTO TOCYOApPCTBEHHOTO KOHTPOJIA (Hamzopa) B cbhepe
COoUMaJIbLHOTO OOCJYyXMBAHMA C YyKasaHMeM opraHa cyobOwbekTa POCCUMCKOM
demepaumm, YHNOJIHOMOUYEHHOT'O Ha OCYIECTBJIEHME TaKOI'O KOHTPOJISA;

13) yCTaHOBJIEHME MNpPenNesibHOM BeJIMUMHE CPeNHeIyNeBOI'O IOoXOoHa IJid
NpenoCTaBJIEHUS COLMAJIbHEIX YCJIyT' OeCIJIaTHO;

14) yTBepxIeHMEe pas3Mepa IIJIaTe 3a [IpeloCTaBJIeHME COLMAaJlbHEX
YCIyT M NOpAOKa €€ B3MMaHUA;

15) obecneueHue OeCIJIaTHOI'O HOCTyIa kK MHbOOpMaALUM O NOCTaBIMKAX



COLMAJIbHEIX yCJIyT', NPelOoCTaBJISEMBIX MMM COLUMAaNbHEX YyCJIyTax, BuUIax
COLMAJIbHEIX yCJIyI', CpoOKax, INopAnke M 00 yCJOBMAX MX NpeloCTaBJIEHUHA,
o Tapudpax Ha 5TM yCJayI'u, B TOM UYKUCJIe Yepes CpencTBa MaCCOBOM
vHbopMauMM, BKJIOUAS pasMelleHMre MHbopMauMy Ha OOMUMAJIBHEIX camTax B
cetu "VHTepHeT";

16) yYCTaHORBJIEHME MEP COLMAJIbHOM NOOIEPXKM U CTUMYJIMPOBAHUS
PabOTHUKOB OpTraHM3alMy COLMAJIbHOTO OOCIIyXMBaHUA CcyObekTa POCCUMCKOM
denmepaunm;

17) opraHmzauusa NpodecCUOoHaNIbHOTO o0yueHMs, NpodbecCrMOHAJIbBHOTO
obpaszoBaHUA u OOTIOJIHUTEJIEHOTO npodecCcruoHaIbHOTO obpa30BaHUA
PabOTHUKORBR I[IOCTABUMKOB COLMAJIBHEIX YCJIYyT';

18) BemeHwue yuyeTa u OTUETHOCTH B coepe CoLMaJIbHOT'O
obcanyxmBaHua B CybObekTe Poccumckom demepaumm;

19) ycTaHOBJIeHUE nopsanoka peanmszanunm IpoIrpaMMm B cbhepe
COLMAJIbHOTO OOCJIyXMBAaHUSA, B TOM UYMCJIE MHBECTULMOHHEIX OPOTPaMM;

20) opraHms3aumusa IOOOEPXKHA coLMaJIbHO OPUEHTUPOBAHHEIX
HEeKOMMEpUYeCKUX opraHmUs3auuy, OJaroTBOpUTEIIEN " OOOPOBOJIBLIEBR
(BOJIOHTEPOB) , OCYIEeCTBJIANIMX HOEeATEeJIbHOCTE B chepe COUMaJIbHOTO
obcnyxuBaHMsa B CcyObeKTax Poccuyckom demepaluM B COOTBETCTBUMU C
benmepanbHBEIMM 3aKOHaAMM M 3aKOHaAMM CyOBeKTOB Poccurickom denmepaumm; (B
penmakuun demepanbHoro 3akoHa oT 05.02.2018 r. N 15-03)

21) paspaborka M peanmMzauuUsag MepPONPUATUM NO QOPMMPOBAHMIO U
PasBmUTUO PEIHKA COLMaJlbHBIX yCcIiayT, B TOM quciie I10 PasBmUTUIO
HEerOoCyIDapCTBEHHBX OpTaHM3alul COLMaJIbHOTO OOCIYyXUBAHUSA;

22) paspaborka M amnpobauusa MEeTOOMK M TEeXHOJOTuM B cbepe
COLMaJIbHOT'O OOCIIYXUBAHUS;

23) yTBepXIeHUE nopsanka MEeXBEIOMCTBEHHOTI'O B3aMMOINENCTBUSA
OPTaHOB TI'OCYIapCTBEHHOM BJIACTM CyOBEKTOB Poccumckom demepaumm Opu
IPeOOCTaBJIEHUM COLMAJIbHBEIX YCJIYyI M COLMAJIbHOTO CONPOBOXIEHUS;

24) yTBepXIeHUE HOMEHKJIaTYyPhL opraHm3aluun COLMaJIbHOT'O
obcanyxmBaHMa B CcyObekTe Poccumckom demepaumm;

24-1) cosBmaHMe YCJIOBMM IJid OpTraHM3auuM NPOBEIeHMUs He3aBUCUMOM
OLIEHKU KadyecTBa oKaszaHusa yCcIyT opraHM3auUaAMU COUMAJILHOTO
obcanyxmBaHMA; (IIyHKT IOOIIOJIHEH = denepallbHEM 3aKOH
or 21.07.2014 . N 256-93)

25) wHBIE T[IOJIHOMOUYMS, [PenNyCMOTPEHHEE HacToAmuM demepasibHbBIM

3aKOHOM ¥ IOpyI'MMy GenmepalsibHEIMM 3aKOHAaMU.
TnaBa 3. [paBa M 00AB3aHHOCTM [OJiydaTeJield COLMAaJIbHEIX YCJIyT
Crares 9. IlpaBa MoJydyaTeJsiell COLMAJIbHEIX YCJIYT

[lonmyyaTenu COLMAaJIbHEIX YCJYT MMEKT MNpaBO Ha:

1) yBaxmTesdbHOE M IT'yMaHHOE OTHOIEeHUE;

2) mnojyydeHue OeCIJIaTHO B HOOCTYNHOM dopMe wmHOOpMaLUM O CBOUX
npaeax M 0OA3aHHOCTHAX, BMIAX COLMAJIBHEIX YCJyI', CpoOKax, nopsanke u o0
YCJIOBUAX MX NpenoCcTaBJIEHUSA, o Tapubax Ha DTU YCAYI'M U 00 UX
CTOMMOCTIM mOJid I10JIydaTeJid COLMAaJIbHEIX YCJIyI', O BO3MOXHOCTM IIOJIYy4YeHA
3TUX YCJIyD OeclijlaTHO, a TakXe O IOCTAaBIMKAaxX COLMAJIbHBEIX YCJYTI;

3) BHOOP MNOCTAaBIMKA WMJIM IOCTABUMKOB COLMAJIBHEIX YCJyI';

4) oTkKa3 OT NPEeOOCTAaBJIEHMS COLMAJIbHEIX YCJYyTI';

5) 3alTy CBOUX npaB I 3aKOHHEBIX MHTepeCOB B COOTBETCTBUM @]
3aKOHOIATeNbCTBOM Poccumckon denmepaumu;

6) ydacTue B COCTABJIEHUM MHIMBUIYAJILHEIX IPOI'PaMM;

7) obecnieueHMe YCJIOBMM NpPeOBIBAHMUA B OpPIraHMBalLMagX COLMAJIBHOI'O
O6CHyXMBaHMH, COOTBETCTBYIIMX CaHMTapHO—PMPMeHquCKMM Tpe6OBaHMHM,
a TakXe Ha HaIJiexalmy yxXom;

8) cBOOOIHOE TMOCENEHVE SBaKOHHBEIMU NPEeICTaBUTEJISIMM, aIBOKaTaMM,
HOTapuycaMy, HNPpenOCTaBUTesaMU OOMECTBEHHHX U (MJIM) MHBIX OpIaHM3alui,
CBAUWEHHOCIIYXUTEJIIMM, a TakXe PONCTBEHHMKAMUM UM IPYyI'MMM JIMLaMKU B
IHEBHOE U BeUepHee BpeMd;

9) coumanbHOE CONPOBOXIEHME B COOTBETCTBMM CO CTaTben 22
HacTosmero demepasibHOTO BaKOHA.



Crarba 10. OBA3aHHOCTM IOJIydaTeJIeM COLMAJIbHBEIX YCJIYT

[lonmyyaTeny COLUMAaJIbHEIX YCJyI' OOS3aHH:

1) mpemocTaByATb B COOTBETCTBMM C HOPMAaTWBHBMU IpaBOBLEIMAU
akTamMm cybwekTa Poccurckon demepaumn CBEeIOeHus " IOKYMEHTH,
HeOoOXOOMMEIe IJiS NPeNOCTAaBJIEHUS COLUMAJIBHBIX YCIYyT;

2) CBOEBpPEMeHHO MHQOPMUPOBATH I[IOCTABIUMKOB COLMAJIBHEIX YCJIyI' 00
UBMEHEHUU obCcTOATEeNLCTB, 00y CJIOBJIMBARIINX IOTPEeOHOCTH B
NIpenoCTaBJIEHUM COLMAJIbHEX YCIYT;

3) cobmwomaTb YCJOBMA IOOTOBOpa O INpPeloCTaBJIEHMM COLMAaJIbHEX
YCJIyT', 3aKJIOUEHHOT'O C IOCTAaBIMKOM COLMAJIbHHEX YCJYyI', B TOM UUCJe
CBOEBPEMEHHO U B IIOJIHOM OOBEME OIJIauMBaTh CTOMMOCTL NPEeOOCTAaBJIEHHBIX
COLMAJIbHBEIX YCJyI IOPpM MX OpedoCTaBJIeHUM 3a [JaTy WIM YaCTUUHY
nJjaTy .

T'nmaBa 4. IlpaBa, 0OOA3aHHOCTM U MHQOPMAaLMOHHaA OTKPEITOCTb
IIOCTABUMKOB COLMAJIbHEIX YCJIyTD

Crares 11. IlpaBa NOCTABUMKOB COLMAJIbHEIX YCJIyT
1. ToCTaBUMKM COLMAJILHEIX YCJIYT MMET IPpaBo:

1) sanpammpeaTbh COOTBETCTBYyHIME OPITAaHH I'OCYIAapPCTBEHHOM BJIACTH,
a TakKXe OPTAaHEl MECTHOI'O CaMOyNpaBJIEHMS M I[OJy4daThb OT YKAa33aHHBEIX

opraHoB uHbQOpPMAlMIO, HeOOXOIUMYI oJis opraHu3aluum COoLMaJIbLHOT'O
ODOCIIYyXMBAHUS ;

2) oTkaz3aTb B IIPEeIOCTAaBJIEHMM COLUMAJIBHOM YCJIYyTM [IOJydaTeJlo
COUMAJIbHEIX YCJyI' B CJlydae HapylleHMsa UM YCJIOBUM IoroBopa o
NpenoCTaBJIEHUM COLMAJIbHEIX YCJyT, 3aKJIIOUEHHOT'O c nojiydaTeseM

COLMAJIbHEIX YCJyD MJIM €TI0 3aKOHHBIM NpeICcTaBUTeJIeM, a TakKxe B cjydae,
IpenyCMOTPEHHOM dYacTbi 3 cTaTbM 18 HacTosmero demepalibHOT'O BaKOHA;

3) ObITb BKJIOUEHHEIMM B PEECTP [NOCTAaBIMKOB COLMAJIbHBIX YCIYT
cybwekTa Poccurickom demepaumm;

4) nosydaTb B TedeHMe IBYX paboumx OHeM MHOOpMaLMIO O BKJIOUEHUU
X B IlepedeHb PEeKOMEHOYEMEIX [IOCTaBUMKOB COLMAJIbHBIX YCIIYyTI.

2. TlocTaBIMKM COLMaJIbHBEIX YCJIyD' BIpaBe MNPeIOCTaBJATbL I'paxIdaHaM
10 MX XeJIaHMI0, BBPAXEHHOMY B IMCBMEHHOM MM DJIEKTPOHHOM QopMe,
OOMNOJIHMTEJIbHEIE COLMAaJIbHEE YCIyIM 3a IJaTy.

Crarbsg 12. OOS3aHHOCTM MNOCTABIMKOB COLMAJILHEIX YCJIYT

1. ToCTaBUMKM COLMAJILHEX YCJyT OOS3aHBL:
1) ocymecTBJIATb CBOK HOEeATEeJIbHOCTb B COOTBETCTBMM C HACTOAWMUM

CDe,Hepa.HbeIM 3aKOHOM, OPpYyTIMM1 @enepaanrﬂMM 3aKOHaMI, 3aKOHaMI 128
VHBIMM HOPMAaTVBHEIMU IIPaBOBBIMM dKTaMM Cy@"beKTa Poccumckom CDeI[epaLU/H/I,'
2) nIpenocCTaBJIATH coumnaJibHEIE YCIIyIT'n InIoJiydyaTejiaM COoLUMaJIbHEIX

YCJIyT B COOTBETCTBUM C MUHOUBUIYAJBHEMU [OIPOTPaMMaMM U YCJIOBUSIMU
IOOTOBOPOBR, 3aKJIOUEHHEIX C [OJydaTeJsaMM COLMAJIbHEIX YCJIyI WMIM UX
3aKOHHEIMM [PEeNCTaBUTEJIAMM, Ha OCHOBaHUM TpebOOBaHUM HaCTOAWeT o
demepalsIbHOTO 3aKOHAa;

3) HnpemoCcTaBiATb CPOUYHHE COLMAJIbHBIE YCJIyI'M B COOTBETCTBUM CO
crarbe¥ 21 HacTosmero demepaJIbHOTO 3aKOHA;

4) nmpenmocTaBJyATbL OeCHIJaTHO B IJOCTYyIHOM QopMe IoJIyJyaTessaM
COLUMAJIbHEIX YCJIYyT MM MX SBaKOHHBIM NPencTaBUTeNaAM MHbOopMaumio o060 UX
npaeax M OOA3aHHOCTHAX, O BMIaX COLUMAJIBHEIX YyCJyI, CpOKax, IOpAOKe U
06 YCJIOBMAX MX NpelocTaBJIeHMda, O Tapudpax Ha DSDTU YCIAyIM U 00 UX
CTOMMOCTM OJIA [HOJIydaTensd COLMAaJIbHEIX YCJyD' Jubo O BO3MOXHOCTHU
IOoJIydaThb MX OeCIJIaTHO;

5) mcnonp30oBaTh MHOOPMALMIO O IOJydaTeJiaxX COLMAJIbHEIX YCJIyI' B
COOTBETCTBUU C YCTaHOBJI€ HHEIMU 3aKOHOIATEJIbCTBOM Poccumckom
demepauuy O MNEPCOHAJIBHBEIX INAHHBIX TpeOOBaHMAMM O 3alMTe [IePCOHAJIbHEX
IOAaHHBIX ;

6) MPEemoCTaBJATH YINOJHOMOUEHHOMY OpPTaHy cyObekTa PoCCUMCKOM
demepauum MHOOPMALMIO IOJis bopMmmpoBaHUA permucrpa oJjlydaTenen
COLMAJIbHBEIX YCJyT;



7) OCyWeCTBJNSATH COLMAJILHOE CONPOBOXIEHME B COOTBETCTBMM CO
craTbey 22 HacTodmero demepalibHOT'O 3aKOHA;
8) obecrneumBaTh IOJIydaTeJiIM COLMAJIbHEIX YCJIYyD' COIEMCTBUE B

IIPOXOXIEHUM MeIVKO—COLMAaJIbHOM SKCIEPTU3H], IIPOBOIOMUMOM B
YCTAHOBJIEHHOM 3aKOHOIATEJIbCTBOM PoCcCcuUMCKOMT denmepauumn nopsanke
benmepalibHEIMM YyUPEXIeHMAMY MEeOUKO-COLMAJIbHOM SKCIEPTU3H;

9) npemocTaBJIATL [OJyYaTeJIAM COLMAJBbHEIX YCIYyT BO3MOXHOCTb

[I0JIb30BATLCA yCJHyI'aMM CBA3M, B TOM uducje ceTu "VHTepHeT" M yciayramu
[IOUTOBOWM CBSA3M, NPU IOJYyYEeHUM YCJAYyI' B OpPraHM3alMax COLUMaJIbHOT'O
ODOCITyXMBaHUSA;

10) BHIOENATH CcynpyraM, OIPOXMBAKIMM B OpIaHM3alMM COLMAJIBHOT'O

OOCIIYyXMUBAHUSA, MBOJIUPOBAHHOE XUJIOE IIOMelleHye s COBMECTHOT'O
IPOXUBaAHUS;

11) ofecneumBaTb I[IOJydaTeJIIM COLMAJIbHBEIX YCJIyT BO3MOXHOCTbH
CBOOOIOHOTO TIOCEmEeHUs MX SaKOHHHMMU OpeICcTaBUTeNsIMM, aIBoKaTaMu,

HOTapuycaMy, [NPenCcTaBUTesaMU OOMECTBEHHHX U (MJIM) MHBIX OpIraHu3alui,
CBAWEHHOCIIYXUTEJIAMM, a TakXe POINCTBEHHMKAMU U IPYI'MMM JIMLAMU B
IOHEBHOE U BEUEpHee BpeMsd;

12) obecneumMBaTh COXPaHHOCTDb JIVNYUHBIX Belemn u LLeHHOCTen
noJiyyaTeJsiel COUMAaJIbHEX YCIYT;

13) MCHnoJHATBH MHBEE OOS3aHHOCTM, CBSBaHHBE C peaju3aluer IIpas
IoJiydaTeJiey COLMAJIbHEIX YCJIyT Ha ColLMaJIbHOe OOCJIyXMBAaHMUE.

2. I[ocTaBUMKM COLMAJIBHEIX YCJIYT IPM OKa3aHUM COLMAJILHEIX YCIyT
He BIpaBe:

1) orpaHMuMBaTL NpaBa, CBOOOIH M BaKOHHHE MHTEPECH [OoJlydaTeJiel

COUMAJIbHEIX YCJyI', B TOM UMCJIe I[IPM MCIOJIb30BAHUM JI€KaPCTBEHHBIX
IpenapaTor IOJg MEeIULMHCKOIT'O IPUMEHEHUS;
2) OpUMEeHSATH OduUlMUecKoe WUIIn MICUXOJIOTUUECKOEe Hacuime B

OTHOWEHMM [OoJiydaTeJied COLMAallbHEIX yCJyT, IONyCKaTb MX OCKOpOJieHue,
rpyboe obOpalleHre C HUMU;

3) noMemaThk OeTelM-UMHBAJIMIORB, HEe CTpananumx MICUXmMYe CKUMA
paccTpoMcTBaMu, B CTaluMOHAPHEIE opraHmM3alumum COLMAaJIbLHOT'O
OOCIIyXMBaHMsA, [IpelHA3HAUEHHBEe NOJId IeTe—-mMHBaJIUIOB, CTpananmmx

NICUXUYECKMMM PaCCTPOMCTBaMM, ¥ HaoBopoT.

Crarbs 13. VMHbOOPMALMOHHAS OTKPEITOCTH IIOCTABIMKOB COLMAJIbLHBIX
YCIIyT

1. TocTaBMUKU COLIMAJbHEIX yCayT bopMupyOT oBuenoC Ty IIHEE
nHOOPMAalIMOHHEIE PECYPCH, coIepXxamye MHOOpMAalMio O HOeSITEeJILHOCTU DTUX
IOCTABUIMKOB, M OOECHNeuMBAaKT INOCTYII K IaHHEIM pPecypcaM I[IOCPeICTBOM
pasMemeHuss Mx Ha MHOOPMALMOHHEIX CTEeHIaxX B I[IOMENEeHUSX I[IOCTaBIMKOB

COLMAaJIbHEIX yCJyT, B CpeIcTBax MaCCOBOM nHbopMaLmM, B ceTun
"VHTepHeT", B TOM UMCJIe Ha obULIMaIbHOM camure opraHmM3alumn
COLMAJILHOTO OOCITYyXMUMBAHUS .

2. [ocTaBmMKM COLMAJIBHEIX YCJIyD' OOecrneuyBamnT OTKPEITOCTDb u
IOOCTYIHOCTb MHOOpMALIMM :

1) o mare TOCYyOapCTBEHHOM perucTpauumn, 06 ydypenurese
(yupenourenax), O MeCTe HaxXOXIeHUd, bmnmnanax (mpr  ux HaIuuuu) ,
pexume, Tpaduke paboOTEH, KOHTAKTHHIX TeJjiepoHax u o6 ampecax

BIIEKTPOHHOWM IIOUTHI;

2) o cTpykType M 00 opraHax yNpaBJIEHUS OPTaHM3aLMVM COLMAJIBHOTO
OBOCIIyXUBAHUS ;

3) o dopmMe coUMAJIbLHOTO OOCJHYyXMBaHMSE, BUIAX COLMAJIBHEIX YCJIyT,
nopsanke M o0 YCJOBUAX MX INPemoCTaBJieHUs, O Tapubax Ha CoUMAJIbHHE
YCIyITHu;

4) O UMCJIEHHOCTM I[OJIydaTeJIel COLMAJIbHEX YCJIyI' IO bopmam
COLMaJIBLHOIT'O O6CJ'Iy)KMBaHMF[ M BUIaAM COLMAaJIbHEIX YCJIYyI' 3a CcueT GIO,I[)KQTHI:IX
aCCUTHOBAHUM OOIXETOB CYyOBEKTOB Poccumckon denmepauunm " B
COOTBETCTBMM C IOT'OBOpPaMM 3a CUeT CPEeICTB (u3MUeCKMx JML UM (Mjam)
OPUONYECKUX JINLL;

5) o pykoBommuTeJyie, €ro 3BaMEeCTUTEeJIIX, PYKOBOIUTENAX OQUIMAJIOB
(mpm Mx HaIMUMM), O INEPCOHAJILHOM COCTaBe pPabOTHMKOB (C yKasaHMeM C

X CcorJlacud YpOBHA O6paBOBaHI/IH, KBaJIMOUKALUM M OIEBITA pa@OTbI),'



6) o MaTepralbHO-—TEeXHUYECKOM oBecrneueHUM IpenoCTaBJIEHUS

CoLuMaJIbHEIX yCciyT (Hamnume OGOpy,JIOBaHHbIX [IOMeNeHUM IJId
npengocTaBJIEeHMA COLMAaJIbBHEIX YCJIyI', B TOM quncjie 6ubnuorex, ODBEKTOB
CriopTa, HaJundme cCpelncTs ODOy4d4eHMSa M BOCHOUTAHUSL, YCIIOBUA IIMNTaHnUAa n

obecrneueHre OXPAaHH 3IOPOBbLSA MNOJIydaTeJIely COLMAJbHEIX YCJyT, OOCTYI K
MHOOPMAIIMOHHEIM CUCTeMaM B chepe CourajJbHOTO OOCHYyXMBAHUS U CETU

"MuTepHeT") ;

7) O KoOJIMUecTBEe CBOOOIHBEIX MECT oJis npreMa nojyyaresen
COLMAaJIbHEIX YCJYyI IO GopMaM COLMAaJIbHOT'O OOCIIYyXMBAHMSA, OMHAHCUPYEMBIX
3a cueTrT OnIXeTHHX AaCCUTHOBAHMUM ONIXEeTOB CyOBEeKTOB Poccumickom

demepauuy, a TakKxXe OIJIaUMBAEMBIX B COOTBETCTBMM C IOI'OBOPaMM 3a CUeT
cpencTB OM3MUEeCKUX JML UM (MIM) OPUINYECKUX JIULL;

8) o6 ofObeMe NPenNoCTaBJISEMHX COLMAJIbHBIX YyCIaIyT 3a cuerT
OI0IKEe THEIX ACCUTHOBAHUM OKIXEeTOB CyDBEeKTOB Poccumickon demepaumm M B
COOTBETCTBUM C IOOTOBOpPaMM 3a CUET CPeInCTB OuU3MUecKMux Jul ¥ (Mam)
OPUONYECKUX JINILL;

9) o HaJIuuum JIMLIEH3UN Ha OCYyIIeCTBJIEHUE OesaTeJIbHOCTH,
nomJyexamey JIMIEH3UMPOBAHMIO B COOTBETCTBUU c 3aKOHOIATEJIECTBOM
Poccurickon denmepallny;

10) o GMHAHCOBO-XOBSAMCTBEHHOM IeSTeJIbHOCTU;

11) o mnpaBuiax BHYTPEHHEI'O pacnopanka OJis noJjiydaTesien
COLUMAJIbHEIX YCJyI', [OpaBuJlax BHYTPEHHETO TPYyIOOBOT'O pacnopanka,
KOJIJIEKTMBHOM IOOT'OBOPE;

12) o HaJINuUm IpennucaHmum OpPT'aHOB, OCYyIEeCTBJISOIMUX
TOCYHAapCTBEHHHM KOHTPOJIb B cdepe COLUMAJIBHOTO OOCIHyXMBaHUS, n
OTUEeTOBR OO MCIOJIHEHUMM YyKa3aHHBIX NPEennMCaHUN;

12-1) O MNPOBEIOEHMM HEe3aBUCHUMOM OLEHKM KadeCTBa OKa3aHUS yCJyT
opraHmM3auMaMm cCouMaJibHOT'O oBCIIyXUBaHUA, KOTOopasd olIpenejysgeTrcs
YIIOJIHOMOUEHHEIM (QelepalibHEIM OPI'aHOM MCIIOJIHMTEJIBHOM BJIACTU; (ITyHKT
nonoJyiHeH - ®demepalibHbBM 3aKoH oT 21.07.2014 7. N 256-03)

13) o6 wmHOM mMHbOoOpMalLMM, KOTOpas pasMemaeTcs, OnyOJNIMKOBEIBAETCS
10 pPeleHMI [IOCTAaBUIMKA COLMAJIbHEX YCJIyD' U (mmm) pasMeneHne,

OonyONIMKOBaAHME KOTOPOM HABJAITCA 0043aTeJIbHEIMM B COOTBETCTBUM C
3aKOHOIATENbCTBOM Poccumickoy demepalum.

3. VMubpopmMaumsa M IOOKYMEHTEH, YKa3aHHHE B UYacTM 2 HacTodlmel
cTaTeu, nomjiexaT pa3MelleHMI0 Ha odMUMaJIbHOM canre MNoCTaBIIMKA
COLUMAJIbHEIX yCHayT' B ceTu "VHTepHeT" 1 OOHOBJIEHMIO B TeUeHUe IeCATHU
pabouMx OHEM CO IOHS MX CO3OaHMsA, I[OJIydeHMS WMJIM BHECEeHMS B  HUX
COOTBETCTBYLIMX M3MeHeHUM. [IOopaOok pas3MelleHMd Ha ooMUMaJIbHOM canTe
IOCTaBUMKa COLMAJIbHEX YyCJIyr B ceTu "VHTepHeT" u ODOHOBJIEHUA
nHbopMaumum o6 B3TOM IIOCTABIMKE (B TOM UYMCJIEe COIEpXaHMe YKa3aHHOM
nHpopMauum u QopMa e€e NpenoCTaBJIEHMS) YTBEPXOaeTCsa YIOJHOMOYEHHEM
benepalIbHEIM OPT'@HOM MCIIOJIHUTEJIBHOM BJIACTH.

4. (YJacTe monoJyiHeHa - OdegnepanbHEM 3akoH oT 21.07.2014 r. N
256-93; yrpatmiaa cuyay - OQemepanpHeEM 3akoH or 05.12.2017 r. N
392-03)

I'mara 5. IIpenmocTaBJeHME COLMAJIBHOT'O OOCJIYXMBAHUSA
Craresa 14. OOpaleHMe O NPemOCTaBJIEHMM COLMAaJIbHOTO OOCIyXMBAaHMUSA

OcHOBaHMEM onsa PaCCMOTPEHUSI BOIIpOCa o IpenoCTaBJIEHUN
COLMaJIBLHOIT'O O6CJ'Iy)KT/IBaHMF[ ABJIAEeTCHA IIOOaHHOE B NIMCBbMEHHOM Wi
B3JIEKTPOHHOM dbopme 3a4BJIeHUE TrpaxnaHMHa NI ero 3akKOHHOI'O
npencraBuUTesd ¢} NpenoCTaBJIEHUM COLMAaJIbHOTO OOCIHyXMBAHUA JIMOO
obpaleHye B eTr0 MHTepecax MHHX I'paxlaH, obpalleHMe T'OCyIapCTBEHHEX
OpPTaHOB, OPI'aHOB MECTHOTO CaMOyIpaBJIeHMS, OOIECTBEHHEX OOBEeNVHEHUM
HENOCPEOCTBEHHO B YIIOJIHOMOYEHHEBIM opraH cybrekTa Poccumckomn
demepauum MM YIOJIHOMOUYEHHYI OpPTaHM3aLUMo JIMOO INepelNaHHEE 3adaBJICHUE
iy obpalleHMe B paMKax MEeXBEIOMCTBEHHOI'O B3aMMOIEMCTBUSA. (B
penakuumy demepasibHOTO 3akoHa oT 14.11.2017 . N 324-03)

Crarba 15. llpM3HaHME TpPaxIaHMHA HYXIDAOWMYMCS B COLMAJIbHOM
OO CITYyXUBaAHUM



1. TpaxmaHWH OPUBHAETCS HYXIAOIMMCS B COLMAJLBHOM OOCIIYyXMBaHUU
B CcJyuae, e€CJM CYHEeCTBYIT CJelyolue oBCcTOoATEeNILCTBA, KOTOPHE
YXYOWAnT WMIM MOTYT YXYIOUIUTL YCJIOBUS €TI0 XMU3HeIeATeJIbHOCTMN:

1) mnoJsiHas MM YaCcTUYHAS yTpaTa CHoCoBHOCTM JMOO BO3MOXHOCTHU
OCYIECTRBJIATEL caMooBCcIIyXuBaHMeE, CaMOCTOSATEJILHO nepenBUraTbLCcs,
ofecrneumMBaTh OCHOBHHE XM3HEHHHBE NOTPpe®HOCTM B Ccujly 3abojeBaHusd,
TPaBMH, BO3pacTa WM HaJUUUS MHBAJIMUIOHOCTH;

2) HaIMuye B CeMbe MWHBaJIuIa WIM MHBAJUIOB, B TOM UMCJIIE
pebeHKa-MHBAIUIa WM IOEeTeV-UMHBAJUIOB, HYXIAOIMXCS B [NOCTOSHHOM
IIOCTOPOHHEM YyXOIEe;

3) Hammuue pebeHKa MM IeTer (B TOM UYMCJIe HaxXOOAMMUXCS I[I0I
OIlekOoM, IONeUUTEeJIbCTBOM), MCHIHTHBAKIMX TPYIHOCTM B coLMallbHOM
amanTaluum;

4) oTCyTCTBME BOB3MOXHOCTM oOOeclneueHms yxola (B TOM UMcCIe
BPEMEHHOT'O) 3a MHBAaJIuUIoM, pebOeHKOM, HOeTbMM, a TakXe OTCYyTCTBUE

[IOIIeYEeHMsS HaI HUMMU;

5) HamuuMe BHYTPUCEMEMHOT'O KOHOQIMKTA, B TOM UMCJE C JMLUaMMU C
HapPKOTUUYECKOM MM aJIKOT'OJIbBHOM 3aBUCHMOCTELIO, JIMLaMm, VIMEIOMMMM
IpUCTpacTMe K asapTHEIM MKIpaM, JullaMy, CTpalalllMMM [ICUXWYUECKUMU
paccTpoMCTBaMMu, HaJM4YME HACUIUSA B CeMbe;

6) OTCYTCTBME OIPEIEJIEHHOTO MeCTa XUTeJIbCTBa, B TOM UYUCJe Y
auia, He OOCTUIero Bos3pacTa OBanlUaTK Tpex JieT U 3aBepuMBIEIO
npebuBaHMe B OpraHM3alUMyM OJiS OeTeM-CUpPOT UM »OeTelM, ocTaBumxcsa 0es
IIOIIeUEeHUI PpOoIUTEeJIeN;

7) oTcyTcTBMEe pPabOTE M CPENCTB K CyleCTBOBAHUI;

8) HamMuye MHEIX OOCTOSTEJILCTB, KOTOPHE HOPMATUBHEIMM  [IPAaBOBEMU
akTaMu CcyoOwekTa Poccunickom demepaumy HOPMBHAHE yXyIWaOLVMK MK
CIOCOOHEIMM YyXYIUUTH YCJOBMS XUBHEIESATEJbHOCTM I'paxXxIaH.

2. VYIOOJIHOMOUEHHEM opraH cyObekTa PoccuMckoy Odenmepaluumn MK
YIIOJIHOMOYEHHAasa OpTraHM3aluMsa IPUMHMMAIT pPelleHMe O NPUI3HAHUM I'paxIaHMHAa
HYXIAnIMMCS B COLMAaJIbHOM OOCHyXMBaHUM JIMOO 0O OTKaze B COLMAJIbBHOM
OOCIIyXMBAaHUM B TedeHMe NATM pabouux IOHEeV C IaTH oomauu 3aaBjieHusa. O

IPUHSTOM pemeHnn 3agBUTEJb nupopMupyeTcs B IMCBMEHHOW WU
BJIEKTPOHHOM dopMe. PemeHue 00 OKa3aHMM CPOUHBIX COLMAJIbHBIX YCJIYyT
NpYHMMaEeTCss HeMenJieHHO. (B pemaxummu denepalIbHOTO 3aKoHa

or 14.11.2017 . N 324-93)
3. PemeHme 006 oTKazle B COLMAJLHOM OOCJHYyXMBAHUM MOXET OBTH
06XaJIoBaHO B CyIneOHOM IOpSAOKE.

Crares 16. VMHIMBMIyaJibHas IpoIrpaMMma

1. VMuouBuMOyajibHas OpoTrpamMMma sABJISeTCS OOKYMEHTOM, B KOTOPOM
yKaszaHe bopMa COLMAaJIbHOTO OOCIYyXMBAHMSA, BUOH, OOBEM, NEePUOIOUUHOCTL,
yCcJoBuUS, CPOKM IpenoCTaBJIEHU S COLIMAJbHEIX yCayrT, nepedeHb

PEKOMEHOYEMEIX TNOCTaBIIMKOB COLMAJIBHEIX YCJIYyI', a TaKXe MepOoIIpMmMATUA I10
COLMAaJIbLHOMY COIPOBOXIEHMIO, OCYUEeCTBJISEeMble B COOTBETCTBUM CO CTATbeM
22 HacTosmero demepasibHOT'O BaKOHA.

2. VHmuBuUIOyaJjibHad OporpaMMa COCTAaBJISETCH MCXOOS M3 HOTPebHOCTU
TpaxIaHMHa B COLMAJIBHEIX YyCJyTax, IepecMaTpMBaeTCsd B 3aBUCUMOCTM OT
VM3MEHEHMSA DTOM NOTpPpeOHOCTM, HO HEe pexe uYeM pa3 B Tpu roja.
[lepecMOTP MHIMBUIYAJIbBHOM NIPOTPaMMEL OCyYyIIeCTBJIAETCA © yueToM
PE3yJIbTATOR PeaM30BaHHOW MHIMUBUIYAJILHOM MNPOTPAMME.

3. MHOouBuUIyajbHasa IpoI'paMMa IJjid I'paxIaHMHA MIJIM €TI0 3aKOHHOTIO
IpenCTaBUTeJIS MMeeT peKOMeHIOaTeJIbHBY xXapakTep, O IoCTaBUMKA
COLMAJIbHEIX YCJIyT — o00Os3aTeJIbHBIM XapakKTep.

4. MH,I[MBM,I[ya.HbHaF[ IIporpaMMa COCTaBJIA€TCA B IOBYX SK3EMIIJIApax.
SKBGMHHHP I/IH,I[MBI/I,I[ya.HbHOﬁ IIPOTPaMMEL, HO,I[HMcaHHbHZ YIIOJIHOMOUYEHHBIM
OpTaHOM cybbekTa Poccumckomu denmepaunm ZApNZI YIIOJIHOMOUEHHOM
opraHmu3aluey, IIepelaeTcd I'PaXOaHMHY MM €T'0 3aKOHHOMY IPenCTaBUTEJIO
B CpPOK He 0oJiee uUeM JecaTb pabouux OHEW CO IOHSA [oIauyM 3asaBJICHUSA
TpaxnaHMHa o NPpenoCTaBJIEHUM COLMaJIbHOTO OOCJyXMBAHMA. BTopon
SK3EMILJIAP I/IH,I[MBI/I,I[ya.HbHOﬁ IIPpOTrpaMMEl OCTaeTcd B YIIOJIHOMOYEHHOM OpPTaHe
cy®pekTa Poccurickom denmepallUM MM B YIOJHOMOUYEHHOM OpITaHM3alUM. (B



penakunu demepalibHOTO 3akoHa oT 14.11.2017 v. N 324-03)

5. B ciiyyae M3MEHEeHUs MeCTa XUTEeJIbCTBA [OJydaTesisd COLMaJibHBIX
YCIyT MHIOMBUIOyaJibHass MNOpoTpaMMma, COCTaBJIEHHAs [0 IpexHeMy MecTy
XUTEeJbCTBA, COXPaHSeT CBOEe IOelCTBMEe B OOBbeMe I[epeudHs COLMaJibHBIX
YyCIIyT', YCTaHOBJIEHHOTO B cyOwbekTe Poccwuiickoi Odemepaumm IO HOBOMY
MEeCTyY XUTeJbCTBa, IO COCTAaBJIEHUS MHIMBUIYAJLHOM NPOTPAaMMEL 10 HOBOMY
MEeCTy XUTEeJbCTBa B CPOKM M B MNOPAIKE, KOTOPHE YyCTAHOBJIEHH HACTOSMEMN
cCTaTbeM.

Crarbs 17. IOoTOBOP O NPemOCTABJIEHMM COLMAJILHEIX YCJIyT

1. CoumajyibHBE YCIIyIT'M INpenoCTaBJIAKTCA TI'PaXIOaHUMHY Ha OCHOBaHMMN
JoTroBopa O npengocTaBJIEHUN CouMaJIbHBEIX yciayr, 3aKJIYaeMOoI'o MeXIIy
IIOCTaBIIMKOM coumaJibHEIX ycuayr n I'PaXIaHMHOM jZnp07s ero 3aKOHHEIM
npengcraBmuTeJieM, B TeUeHMe CYTOK C IaThH INIpedCTaBJICHUMA I/IHI[I/IBI/II[yaJ'IbHOI\/JI
IIPOTPaMMEL IMTOCTaBIMKY COLMAaJIbBHBEIX YCIIYI'.

2. CyuecTBeHHBEMMU YCJIOBUSAMU onoroeopa o IpenoCTaBJIeHUN
COLMAJIbHEIX YCJIyT' SABJIAITCS I[IOJIOXEHUS, OIpeleJIeHHEE MHIMBUILYAJIbHON
IpoIpaMMOM, a TakXe CTOMMOCTL COLUMAaJIbHEIX YCJIyI B Cllydae, eCJM OHU
IPemOoCTaBJglnTCa 3a [JaTy MM YaCcTUUHYD IJIaTy.

3. OTHOWmEeHMusH, CBS3aHHBE @ VICIIOJIHEHUEM ooroeopa o
IPenOCTaBJIEHUM COLMAJIBHEIX YCIYyT', PeryIupymnTcsa B COOTBETCTBUM C

3aKOHOIATENbCTBOM Poccumckoy denmepauum.

Crarbs 18. OTkazs OT COLMAJBHOTO OOCHYXMBAHMSA, COLMAJILHOM

yCIIy U

1. TpaxmaHuH MM €TO0 3BaKOHHHM [IPeICTaBUTENbL MMEEeT paBo
OTKAaBaThbCad OT COLMAJLHOTO OOCHYyXMBAHMSA, COLMAJbHOM ycayru. OTkas
obopmiisseTcss B OMCbMEeHHOM ¢opMe © BHOCUTCHA B VHIMBULOYAJIbHYIO
nporpamMmy .

2. OTkas T[oJydYaTesis COLUMAaJIbHEIX YCJIYT WIMu ero 3aKOHHOTO
NpencTaBUTeJIs OT COUMAJbHOTO OOCIYyXMBAHUS, CouUMaJIbLHOM yCcnyru

ocBoBOXIaeT YIMNOJIHOMOUEHHHM OopraH cyOwbekTa Poccurickoy Odenmepaumm u
IIOCTAaBUIMKOB COLMAJIbHEIX YyCJYyI' OT OTBETCTBEHHOCTM 3a [IpelocTaBJIeHUE
COUMAJIbHOTO OOCIYyXMBAHMSA, COLMAaJIbLHOM yCIIyTH.

3. TpaxDaHMHY WM TIOJIYy4YaTeJI0 COLMAJIbHEIX YCIIYyI MOXeT OBTb
OTKa3aHO, B TOM UMCJIE BPEMEHHO, B IIPeoCTaBJIEHMNM COLUMAJIBHEIX YCIIYyI B
CTaluMoHapHOM dopMe B CBL3M C HaJMUMEM MEeIMUIMHCKUX IPOTMBOIIOKABZaHUM,
IIepedeHb KOTOPHX yTBepxHmaeTca G(elepallbHEIM OpPI'aHOM MCIOJIHUTEJILHON
BJIACTH, ocCylueC TBJIIAUMM byHKUMM 10 BEHIpPaboOTKE " peanmnsaumnm
I‘OCy,HapCTBeHHOﬁ IIOJINTUKU u HOPMAaTMBHO-IIPaBOBOMY peryimpoBaHMO B
cbepe 3mparooxXpaHeHMA. TakoM OTKAs3 BO3MOXEH TOJIBKO [IPU HaAJUUYUMU
COOTBETCTBYWIETO 3aKJIOUEHMS YIOJHOMOUEHHOV MEIMUMHCKOM OpTraHM3aluM.

T'maBa 6. QOPMEI COLUMAJIBHOTO OOCIYXMBAHMS, BUIOL COLMAJIBHEIX YCJYT
Craress 19. QOpMBEI COLUMANIBHOTO OOCJIYXMBAHUSA

1. CoumanbHBIE YCJYyTM NPEOOCTAaBJALTCA MX [oJjiydaTesaM B QopMme
COLMAJIbHOTO OOCJIyXMBAaHMUA Ha IOOMYy, MJIM B [IOJyCTalLMOHapHOM QopMe, muiIn
B CTalMOHaApHOM ¢Qopwme.

2. CoumaJsyibHBIE YCJyI'M B I[IOJIyCTalUMOHAaPHOM dopMe NpemoCTaBJISTCSI
MX I[OJIydaTeJisIM OpTraHM3alMeM COLUMaJIbHOTO OOCIyXMBaHMSA B OIpeleJIeHHOE
BpeMa CYTOK.

3. CoumanbHBEe YyCIYyTIM B CTAaLUMOHAPHOM dopMe NpenoCcTaByglnTCa MUX
IoJlydaTensaM IOpM [OCTOSHHOM, BPEMEHHOM (Ha CpoK, onpeneJIeHHBM
VHIMBUIOYaJlbHOM IpOTPaMMON) I NSTUIHEBHOM (B HeIeJw)
KPYIJIOCYTOYHOM IIPOXMBaHMM B OpPraHM3alUMM COLMAJIBHOTO OOCIIyXMBaHUA.
[loslydyaTesnM COLUMAJIbHHX YCJyI' B CTalMOHapHOM GQopMe ofecneumBanTCs
XMJIBIMM IIOMEUEHMAMM, a TaKXe MNOMEUWEeHMAMM OJIa [OPelOoCTaBJIEHUS BUIOB
COUMAJIbHEIX YCJIyI', [IPenyCMOTPEHHEIX HNyHKTamu 1-7 crareu 20 HacTodmero
denmepasibHOT'O 3aKOHa.

4. Ilpy OpenoCTaBJIEHUM COLMAJIbHHEIX YCJyI B I[IOJIyCTalMOHapHOMU



bopMe MM B CTaLMOHAPHOM GopMe IOJIKHE OHTb OOECIIe€UEHH :
1) BOBMOXHOCTL CONPOBOXIEHMS I[IOJIydaTeJisd COLMAJIbHBIX YCIyD IIpK

IIEPeIBUXEHUY [10 TEPPUTOPUM OpITaHM3alMM COLMAJIBHOT'O OOCJIYyXMBAHMUSA, a
TaKxe npu II0JIbL30BaHUMU yciayramu, IPEenoCTaBJIIsAEMEMA TaKOM
opraHm3aumem;

2) BOBMOXHOCTBL IJIS CAMOCTOSTEJILHOTO INEPEeIBUXEHUS 10 TEePPUTOPUU
opraHM3aluy COLMAJIbHOT'O OOCJIyXMBAaHMUSA, BXOIa, BHXOINAa U IepeMelleHUud
BHYTPM TakoM opTaHu3auum (B TOM UMUCJIE s IepeIBUXEeHUS B
KpecJjaxX—KoJigcKax), IOJsg OTIOEXa B CUIOSYEM IIOJIOXEHUM, a TaKxe
OOCTYMNHOE pa3z3MelneHue o0O0pPYyIHOoBaHMUS M HOCUTeJeM uHbopMauuu;

3) nyOnupoBaHMEe TEKCTOBEIX COODWEHMY T'OJIOCOBEIMM COOOMEHUSAMU,

OCHaAallleHUe opraHM3alun CcoLMaJIbHOT'O 0B CITIyXMBaAHUS 3HaKaMu,
BBIIIOJIHEHHEIMY pPeibedPHO-TOUeUHEIM mpudToM Bpalyisg, O03HaKOMJIEHMEe C UX
IIOMOIIBLI0 C HaONMCAMM, SHaAKaMM M MHOM TEeKCTOBOM U TIpaduueckomn
vHbopMalver Ha TEePPUTOPUM TaKOoM OpTraHM3almu, a TaKxe IOOMYyCK

TudIoCcyprmonepeBonumMKka, IOONYCK COBaK-NPOBOIHUKOB;

4) npyOampoBaHMe T'OJIOCOBOM MHOOPMALMM TEeKCTOBOM MHOOpMaLuel,
HaOnucsaMu n (vmmn) CBETOBLIMU CUTHaJIaMM, nHQopMMpPOBaHUE o
NIpenoCTaBJIAEMEX COLUMAJIbHEIX YyCJayTrax C MCIIOJIb30BaHUEM PYCCKOTO
XKECTOBOTO fA3BKa (Cypmoneperona), IOONYyCK CypIOOlepeBOnuMKa;

5) OKaszaHMEe MHHIX BUIOOB [NOCTOPOHHEM IIOMOLIM.

5. T'paxzmaHe u3 dYucja Jull, OCBODOXIAaEeMEIX M3 MEeCT JIMIIeHUS
cBOOOIbL, 3a KOTOPHIMM B COOTBETCTBUM C 3aKOHOIATEJILCTBOM POCCMMCKOM
demepaluuM YyCTAHOBJIEH AIMMHMCTPATMBHBEIM HaO30p M KOTOPEE YAaCTUYUHO MIM
NOJIHOCTBIO YyTPATUIM CIOCOOHOCTB K CaMOOOCIIyXMBaHUIO, MNPU OTCYTCTBUM
MeIOIMUILIMHCKUX HpOTI/IBOHOKaBaHI/HZ 1 IO UX JIMYHOMY 3aABJIEHUMIO IIPMHVIMAKnTCA
Ha couMraJibHOe OOCJyXMBaHMEe B CTallMOHApHHBE OpTraHM3aluuM COLUMAJILHOTO
O6C.Hy)KI/IBaHVIH CO cCIielnMraJibHBIM CouMaJib HEIM O6CJ’Iy)KI/IBaHI/[eM B Inop4ankKe,
YCTaQHOBJIEHHOM HOPMAaTMBHEIMM NPAaBOBHMM aKTaMM CyOBEKTOB POCCUMCKOM

denmepaunn.

6. Bompoce mnpuemMa B CTalMOHAPHBE OpIaHM3aluun COLMAaJIbLHOT'O
OOCJIyXMBAHMA WM BHIOUCKM U3 TaKuUX OpTaHM3auMM Jiuli, CTpanamnmx
[ICUXNYE CKUMU pPaccTpoMCTBaMM, perynmpynoTcsa 3aKOHOLATEJIbCTBOM

Poccurickon demepaluy O IICUXMATPUUECKOMN IOMOMM.

Crarbsa 20. BuUOR COLMAJIbBHBEIX YCJYT

[lonmyyaTenaM COLMAJIbHEIX YCJIYyD' C YYeTOM UX VHIMBUIIY AJIbHBEIX
IOTpeBbHOCTEN MNPEeHNOCTAaBJLTCHA Cllelyllle BUIB COLMAJIbHEX YCJyI':

1) coumaslbHO-OLITOBEE, HalpaBJIEHHEE Ha nonmepxaHue
XMBHEOEeATEJIbHOCTHU [IOJIydaTeJIey COLMAJIbHEIX YCJIyTD B OHTY;

2) CcouMaJbHO-MEINUIMHCKME, HalpaBJIEHHLEE Ha nonmepxaHue n
COXpaHeHMe 3I0POBbLSA IMOJIydaTeJiel COUMAaJIbHEIX YCJIyT IIYyTEM OpIraHu3almuu
yxozna, OKasaHULg CONENCTBUSL B IpOBEICSHUN O3O0POBUTEJILHEIX

MEPONPUATUM, CUCTEMaTUUIECKOTO HabJIoOeHMs 3a NOoJydaTeJssaMM COLMaJibHBIX
YCIIyT IOJIs BHIABJIEHUS OTKJIOHEHMM B COCTOSHMM MX 3OOPOBbLI;

3) couMasbHO-IICUXOJIOTMUYECKME, npenycMaTpuBalmue OKas3aHMue
IIOMOIIN B KOpPPEeKUUN IICUXOJIOTUYUECKOTO COCTOSAHMSA rnojydaTesnen
COLUMAaJIbHHIX YCJyT Ojfd ajanTauuMu B COLMAJIbHOM Ccpene, B TOM YMCIE
OKaszaHMe IICUXOJIOTMYUECKOM NOMOIM aHOHMMHO C MCIOJb30BaHMeM TeJedoHa
OoBepus;

4) coumMaJIbHO-IIeIarorMdYecKMue, HalpaBJIEHHBE Ha NPpodUIaKTUKY
OTKJIOHEHUM B IOBEIEHUM M PA3BUTUM JIMUHOCTM IOJIydaTeJieM COLMAJIbHEX
ycunyr, bopMMpOBaHME Yy HUX NOSUTUBHHIX MHTEPEecOB (B TOM uUucie B chepe

mocyra), opraHMszaluuio MX Iocyr'a, OKaszaHMe IIOMOWM CeMbe B BOCIUTAHUU
nerem;

5) coumanbHO-TPYIOBHE, HAlpPaBJIEHHHE Ha OKa3aHMe IIOMOUMU B
TPYIOOYCTPOMCTEBE U B PEUeHUM IPpYyIMX NpobjieM, CBSA3AHHBIX C TPYIOBOM
ajmanTrauuen;

6) coLuMaJIbHO-IIPaBOBEIE, HallpaBJIeHHBIE Ha OKal3aHMe I[IOMOUM B

MOJIyUEHUM OPUINUYECKUX YCJIYyT, B TOM uMcjie OECIJlaTHO, B 3allMTe IIpaB u
3aKOHHHX MHTEPECOB IOJIydyaTeJiel COLMAJIbHEIX YCJYyT;

7) ycnyTu B lLeJIIX IIOBHIUIEHUS KOMMYHUKaTUBHOTO moTeHuMana
oJjiydaTeyien CoLMaJIbHEIX yCayr, VIMEIOMU X OT'pPaHUYEHUS



XKMBHEIeATEeJIbHOCTY, B TOM UMCJIe OeTel-UHBAJIUIOB;
8) CpoOuHBIE COLMAJIbHEIE YCIIYITMU.

Crarbs 21. CpouHBIE COLMAJILHBEE YCJIYyTU

1. CpouHHE coOlMaJIbHBEE YCJYyI'M BKJIOUAT B cebs:

1) obecrneueHue OeCIJIATHEIM T'OPSAYMM [OIUTAHUEM W HabopaMu
IPOOYKTOB;

2) obecrnieueHye oOImexmoM, OOYyBbI ¥ IPYIMMM MOpeIMeTaMyu IIepPBOM
HeOOXOOMMOCTU;

3) comerCcTBME B IOJIyUeHUM BPEMEHHOIT'O XMUJIOT'O IIOMEUEeHUS;

4) comeMCTBME B MNOJIyYEeHUM OPUIOMUECKOM INOMOWM B LeJdax 3allMTH
IpaB ¥ BaKOHHEIX MHTEPECOB I[OJlydaTeJiell COUMAaJIbHHX YCIJyT';

5) comeyMcTBME B IMOJIYUEHUM DKCTPEHHOM IICUXOJIOTMUYECKOM IIOMOWM C
IPUBJIEUEHMEM K DBTOM paboTe INCUXOJIOTOB UM CBSAWEHHOCIIYXUTEJIEN;

6) WMHBEIE CPOUHBIE COLMAJIBHEE YCJYTU.

2. IpenocTaBJieHME CPOUHEIX COLMAJIBHHX YCJyI' B LeJgxX OKa3aHud
HEOTJIOXHOM TOMOIIA OCYyLeCTBJISETCS B CPOKMU, 00y CJIOBJIEHHEIE
HYXIaeMOCThI nmojilyyaTeis COLMAaJIb HEIX yCIyT, tes coCcTaBJIeHUS
VMHIVBUIOYAJIbHOM NpOTpaMMH U 0Oe3 3aKJIUeHUd OOT'0OBOopa O NPpeHdoCTaBJIEHUMU
COLMAaJNIbHEIX yCJyT'. OCHOBaHMEM IJIS IIPEelOCTAaBJIEHMS CPOYHBIX  COLMAJIbHEIX
YCIIyT aBJIS€TCS S3aaBJIEHME [OoJydyaTeJsis COLMAaJIbHEIX YCJIyT, a TakKxe
IIOJIy4YeHre OT MeIMUMHCKUX, O6paBOBaTeJ’IbeIX VJIVT VIHBIX OpI‘aHI/IBaLU/HZ, He
BXOIAMMX B CHUCTEMY CoLUMaJIbHOTO oBCITyXMUBaAHUS, nHdopMaL UM o
rpaxmaHax, HyXIaoIUXCI B IpenoCTaBJIEHUN CPOYHEX COLMAaJIbHEIX
YCIIyT. HO,HTBep)K,HeHI/IeM Hpe,HOCTaBJ’IeHI/IH CpOI:IHI::IX COLMAJIbHBEIX YCIIyT
ABJIeTCd aKT O Hpe,D;OCTaBJ’IeHI/H/I CpOI:IHI::IX COLMaJIbHEIX YCJIyTI, conepxamwﬁ
CBeIeHUs o noJjiyuarese " IOCTAaBIIMKE DTUX yCcuyT, BUIAX
IPeOOCTAaBJIEHHEIX CPOYHBIX COLMAJIbHEIX YCJIyID', CpoKax, IaTe U fefo)
YCJIOBUAX MX NPemOoCTaBJiIeHMSa. AKT O NPeIOoCTaBJIEHUM CPOUHBIX COLMAaJbHEIX
YCIIyT HO,HTBep)KJIaeTCH IIOOIINMCBIO MX IIO0JIydaTeJid.

Crarbsa 22. ConmeMCTBMEe B NpPenoCTaBJIEHUM MeIULMUHCKOM,
IICUXOJIOTMUYECKOM, [IeIaroTl'MUeCKOM, OpUIANYECKOM,
COLMAaJIbHOM I[IOMOUM, HEe OTHOCSHWEMCS K COLMaJlbHBEM
ycayraM (coumalyibHOE COIIPOBOXIOEHUE)

1. Ilpr HeOOXOOMMOCTM TI'paxIaHaM, B TOM uucie poOouTesiaM,
OIleKyHaM, [IONeunTesIsaM, VIHBIM 3aKOHHEIM npencTaBUTeNIAM
HECOBEPUIEHHOJIETHUX IEeTeM, OKa3bBaeTCsd COIEMCTBME B [NIPeINOoCTaBJICHUU
MeIULIMHCKOM, [ICUXOJIOTUUECKOM, nenarormMyeckon, OPUINYECKOM,
COLMAaJIbHOM IIOMOWM, HEe OTHOCHWEMCHS K COLMAJIbHEIM YyCJyTaM (colMaJibHOE
CONIPOBOXIEHNE) .

2. CoumaJIbHOE COIPOBOXIEHME OCYULEeCTBJISEeTCS IyTeM IIpUBJIEUEHUS
opraHmu3auuy, IpenoCTaBJIALINX TaKyo IOMOIb , Ha OCHOBE
MEXBEIOOMCTBEHHOTO BB3aMMOINEMCTBMUS B COOTBETCTBMM CO CTaTben 28
HacToAmero denepalyibHOT'O 3aKOHa . MeponpmuaTnsa 1o coLMaJyib HOMY

CONPOBOXIEHMIO OTPAXAKNTCS B MHIMBUIOYAJILHOM MNPOTPAMME .
T'nmaBa 7. OpraHMB3auMusa NPemOoCTaBJIEHUS COLMAJIbHBIX YCIyT

Crarbsa 23. OpraHmsBaluuyM COLMAJIBHOTO OOCJIYXMBAHUS

1. OpraHmsaumnaMmu cCoUMaJIbHOTO 0B CIIyXMBaAHUSA ABJISIOTCS
opraHmM3aluy, OCYIEeCTBJILIMEe ColuMajibHOe OOCJyXUBaHUE Ha nowmy,
IOJIyCTallMOHAPHOE ColLMajibHOe OOCIYyXMBaHME, CTalMOHapHOE COlMaJIbHOe
oBCcIyXBaHUE .

2. OpraHu3alu¥ COLMAJILHOTO OOCIYXMBAHUS B CyOBeKTax POCCUMCKOM
demepaluy CO3OAITCA U OEMCTBYIT C YUYEeTOM METOOMUECKMX PEeKOMeHIalun
10 pacueTy NOTpebHOCTeM CyDBeKTOB PoccuMckol derlepaluM B Pa3BUTUU
ceTu OpraHM3alMM COLUMAJIbHOTO OOCJHYyXMBAHMS UM B COOTBETCTBUM C
nIpaBuIaMm opraHM3aumumn OedaTeJIbHOCTHU opraHmM3aumun COoUMAaJIbHOTO
OOCIyXMBaAHMA, MX CTPYKTYPHEX NOIOPA3OeJIEHUN.

3. B TIoCymapCTBEHHBX OpPIaHMB3aLMgX COLMAJIbBHOTO OOCIIYyXUBAHUSL



COBIalTCs IONEUNTEJIbECKME COBETH .

4. CrpykTypa, IOPSIOK bopMmpoBaHus, CPOK IIOJIHOMOUMIA,
KOMIIETEHLMSA [NOINEUUTEJIbCKOT'O COBEeTa ¥ MOPAIOK MNPUMHATUS UM pPeleHUN
ONpenesiAnTCsa YCTaBOM OpPTaHM3aLuUu CoUMaNIbHOTO OOCIIyXVBaHUSA B
COOTBETCTBMM C BaKOHOIATEJLCTBOM Poccuyickoyd demepaumy Ha OCHOBAHUM
IPYIMEPHOT'O IIOJIOXEHU S o IIONIeYUTEJIE CKOM coBeTe opTaHM3aLunu
COLMAaJIbHOT'O OOCIIYXMBaHMS .

Crarba 23-1. HeszaBucuMasa OlLleHKA KauecTBa YCJOBUM OKa3aHMUS
YCIIyT OpTaHM3alMIMM COLMAaJIbHOTO OOCIIYyXMBaHMSI
(B pemakuum denmepalibHOTO 3akoHa oT 05.12.2017 r. N 392-03)

1. HeszaBucumas olLleHKa KayeCcTBa YCJIOBUM OKaBaHUA YCIyT
OpTaHM3alMaIMM COLUMAJILHOTO OOCHYXMBAHMS SBJISEeTCS OIHOM U3 GbopMm
oBmMEeCcCTBEHHOTO KOHTPOJIS " OIPOBOIMTCS B LEJaX [OpeIoCTaBJIeHUS
IOJIyYyaTeJiaM COLUMAJIbHHX YCJIyT MHOOpMaluMuM O KadyeCTBE YCJIOBUM OKaB3aHUS
YCIOyT OpraHM3auMsaMM COLUMAJILHOTO OOCHyXMBaHMSI, a TaKxe B LeJax
IIOBHIIEHUS KadveCTBa UX OedTejbHoCcTM. (B pemakuum OemepalibHOTO 3akKoHa
or 05.12.2017 . N 392-03)

2. HezaBucumasa OlleHKa KauecTBa YCJIOBUM OKal3aHUS YCIayT
OpraHMU3aUnaMAu COLIMAaJIbHOT'O OBCIIYyXMBAHUSA MNpelyCMaTpUBaeT OLEeHKY

YCJIOBMIM OKa3aHMus YCJyT IO TakMM OOmMM KPUTepusaM, KaK OTKPHETOCTbL U
OOCTYHNHOCTE wMHQopMaumy OO OpraHM3alMM COLMAJIBHOTO OOCIYyXMBAHMA;
KOMQOPTHOCTE yCJIOBMM NPEeOOCTAaBJIEHMS COLMAaJIbHEIX YCJIyT, B TOM UYMCJIeE
BpeMsa OXMIAHMA MNPeNOCTaBJIEHMA YCJyT; OODPOXeJIaTeJIbHOCTL, BEXJIMBOCTD
PabOTHMKOB OpTaHM3aLMM COLMAJIBHOTO OOCIyXMBaHMA; YIOBJIETBOPEHHOCTH
Ka4ueCTBOM YCJIOBMM OKaszaHmusa yCJayI', a TakKxe IOOCTYNHOCTb yCJyID »OJjda
MHBAJIMUIOOB . (B pemaxkuum OdenmepajibHOTO 3BakoHa otT 05.12.2017 r. N
392-93)

3o HezaBucumas OLI€HKa KadecTBa YyCJIOBMM OKazaHMA YyCIyT
opraHM3auMaMM COLMAJBHOTO OOCIHYyXMBaHMA NPOBOOUTCHA B COOTBETCTBUM C
IIOJIOXEHUAMM HACTOAWEeY cTaTbu. [Ipy [OIPOBEeNeHUM HEe3aBUCHUMOM OLEeHKU
KaduecTBa YCJIOBUM OKaBaHUA yCIayTD OpTraHMU3auMaMu COLMaJIbHOT'O
OOCIIyXMBAaHMSA MCIOJIb3yeTCsa obmenocTynHasa MHOopMaumsa o0 OopraHM3aLMax
COLUMAaJILHOTO OBCIIyXMUBaHMsA, pasMelaeMas Takxe B (QopMe OTKPEITEIX
maHHBIX . (B pemaxumm denmepalyibHOTO 3akoHa oT 05.12.2017 r. N 392-03)

4. (YrpaTtuia CUILy = denmepasnbHBM 3aKOH
or 05.12.2017 . N 392-903)

5. B Uensax Cco3maHMsA YCJOBMM IOJ8 OpTaHM3aluy [OPpOBEOeHUs
HE3aBUCHUMOM OLEHKM KadecTBa YyCJOBMM OKa3aHUA YyCJIyD OpTaHM3aLMAMU
COLUMAJIbHOTO OOCJIIYyXMBAHMUA :

1) OfumecTBeHHas HnDajata Poccumckonm demepaumm IO obpalleHU»
YIIOJIHOMOUEHHOTO (enepaslbHOTO OpraHa MUCIOJHUTEJIbHOM BJIACTU He
IO030HEe YeM B MEeCHAYHHM CPOK CO OHA [OJIydeHMsa YKa3aHHOTO OOpalleHusa
bopMupyeT M3 dUMCIa [OpeOCTaBUTeJIed OOlEePOCCUMCKUX oBlle CTBEHHEIX
opraHmM3almy, CO3HOAHHEIX B LEeJIAX 3alMTEl [OIpak M MHTEPEeCOB TIpaxiaH,
OOWEPOCCUMMCKUX OOIMECTBEHHEX OOBEIMHEHMY MHBAJMIOOB, OOLEPOCCUMCKUX
OOmEeCTBEHHLX OpTaHM3alMil BEeTEPaHOB OOMECTBEHHBM COBET O NPOBEIESHMIO
HE3aBUCHUMOM OLEHKM KadecCcTBa YCJIOBMM OKas3aHua YCJIyD OpTaHM3alUMAMU
COLUMAaJIbHOTO OOCIyXMBaHMA, ydYpeIUTeJIEM KOTOPHX ABJSeTCs Poccumckas
demepauudga, a TakXe HETOCYIDapCTBEHHBIMM OpPTaHM3aUMAMM COLMAJIBHOTO
OOCIIyXMBaHMSA, KOTOPHE OKASBHBAKT COLMAaJIbHEE YCJIyIM 3a CYeT CpencTB
benmepanpHOTO OlOXeTa, M yTBepxXIaeT €TI0 cocTab. OOmecTBeHHas I[ajlaTa
Poccumickoyn demepalmy MHOOPMUPYET YIOJIHOMOYUEHHHM (QeIepaJsibHBIM OpTaH
MCIIOJIHMTEJIbHOM BJIACTM O COCTaBe CO3IOaHHOTO IIpu 3TOM opraHe
OfOWEeCTBEHHOTO COBEeTa IO MNPOBEIOEHMI0 HE3aBMCHMMOM OLEHKM KadecTBa
YCJIOBUM OKa3aHMsa YCOyT OpTraHM3aluMaMM COLMAaJIbBHOTO OOCJyXMBaHMA.
[lepedeHb OpTaHM3ALMM COLMAJIBHOTO OOCIYyXMBaHMSA, B OTHOIEHUM KOTOPBIX
He NPOBOIMTCS HesaBMCHMMas OlleHka KadecTBa YCJOBUM OKa3aHUA UMM
yCciyr, yTBepXOaeTCcda YIIOJIHOMOYEHHEIM benepasibHEM OpraHoM
VICIIOJIHMTEJIBHOM BJIACTM C NPEOBAPUTENBbHEM OOCYyXIEHMEM Ha OOIECTBEHHOM
COBEeTe MO NPOBEIEHMIO HE3aBMCHMMOM OLEHKM KadeCTBa YCJIOBMM OKAa3aHUI
YCJIyD OpTaHMU3aLUMAMU COLMAJIBHOTO OOCIYyXMBaHMA;

2) obmecTBeHHHE IajlaTel CyOBEKTOB PoccumckolM Oderdepalumun 1o



obpaleHnio YyIIOJIHOMOUEHHBEX OPIT'aHOB  MCIIOJIHMTEJIbLHOM BJIACTU CYOBEKTOB
Poccurickolt Odenepaluy He I[O3IHee UYeM B MECSHUHEM CPOK CO IHS
[IOJIyYeHMA yKaz3aHHOT'O obpaumeHusa OGOopMMPYIT M3 dYUCJa [OpelCcTaBuUTeJien
OBOlEeCTBEHHEIX OpTaHM3alMy, CO3IOAaHHHX B LeJIAX 3alMTH [IPaB M MHTEPECOB
TrpaxnaH, ofbmeCcTBEHHBX oOBEeIMHEHUN MHBAJIMIOOB, ofmeCcTBEHHBIX
opraHmM3aluil BeTepaHOB OOMECTBEHHBIE COBETH 10 IPOBEINEHUID HEe3aBUCUMOMU
OLIEHKM KadeCTBa YCJIOBMM OKa3aHMA YCJAyID' OpTaHM3auusaMM COLMAJIbHOT'O
OOCIIyXMBaHMA, KOTOPHE PacCIOJIOXEHEL Ha TEePPUTOPUAX cybBLeKTOB
Poccumickoy demepaluum UM YUPEOUTEJIAMM KOTOPBIX SBJISITCS CYyOBEKTH
Poccurickoy demepaluuy, a TaKXe HETOCYOapCTBEHHBIMM OpIaHM3aLUMIMAU
COLMAaJIbHOTO OOCJYyXMBAHMA, KOTOPHE OKAB3EBAKT COLMAJIbHEE YCJIyI'M 3a
cuerT O10IXEe THBIX ACCUTHOBAHUM OIIXKETOB CcyOBEKTOB Poccumckomn
demepauum, M yTBEepXOawT KX cocTab. OOWeCTBEHHHE [ajlaThl CyOBEKTOB
Poccurickoy Odemepauum MHOOPMUPYIOT OPTaHBEl TOCYINAaPCTBEHHOM BJIACTHU
cybrekTOoB Poccuyckoy demepaluyum O COCTABE CO3IaHHEIX IIPY 3TUX OpIraHax
OOlEeCTBEHHEIX COBETOB IO I[IPOBEIOEHMUI0 He3aBMCHMMOM OLEeHKM KadecTBa
YCJIOBUM OKa3aHMUA YCJyI OpraHM3alMAMM COLMAJILHOI'O OOCIIyXMBAHMA.

(UacTb B penaxkumum denmepasibHOT'O 3aKOHa
or 05.12.2017 . N 392-03)

5-1. CocTaB o0OWECTBEHHOI'O COBEeTa IO NPOBEIESHMIO HE3aBUCHUMOMU
OLIEHKM KaueCTBa YCJIOBMM OKalaHMA yCJIyI OpIlaHM3alMAMM COLMAJIBHOTO
ODCITyXUBaAHUSA (mamee - OOWECTBEHHBEM COBET II0 HE3aBUCKUMOM OlLleHKe
KadecTrBa) YTBEPXOAaeTCsd CPOKOM Ha Tpu Trona. Illpu GOopMMPOBAaHUMU
OoBLEeCTBEHHOT'O COBeTa II0 HEe3aBMCHMMOM OlleHKe KaueCTBa Ha HOBBIM CPOK
OCyLIeCTBJIIETCS WM3MEeHEeHMEe He MeHee TpeTu eIo CcocTaBa. B cocTas
OBOlEeCTBEHHOT'O COBeTa IO HEe3aBUCHUMMOM OlLleHKe KadecTBa He MOTyT
BXOIOUTL IMNPelCTaBUTEJM OPIaHOB I'OCYHAPCTBEHHOM BJIACTM, OOLECTBEHHEX
oOBbeOMHEeHUN, OCylleCTBJIIA0IMX OedTeJIbHOCTL B Cchepe CcouMaJibHOI'O
oBCHIyXMBaHML, a TakkXe pPyKOBOOUTENM (MX 3aMeCTUTenu) U paboTHUKU
OpraHM3alMy COLMAJIbHOTO OOCIyXMBaHUA. [IpM 3TOM OOULECTBEHHB COBET
1o He3aBUCHUMON OLleHKe KadecTBa IpUBJIeKaeT K CBoel paboTe
npencraBuUTesien oblIeCTBEHHBIX oOBEOMHEHUM, OCYyILECTBJIIAIMUX
OedTeJIbHOCTb B cbepe COoUMaJIbHOTO OOCHyXMBaHMA, OOMWECTBEHHOM I1aJjiaThl
ona  obcyxneHusa ¥ QOpMMPOBAHMSA pPes3yJbTaTOB TakoM OLeHKM. UYMCJIo
YJIEHOB OOIEeCTBEHHOT'O COBETa 10 HEe3aBUCKUMMOM OlleHKe KauecTBa He MOXeT
OBITH MeHee uYeM IIATh JYeJIoOBek. UYJjeHe OOmeCTBEHHOT'O CcoOBeTa Io
HEe3aBMUCHMMOM OlLleHKe KadecTBa OCYUEeCTBJIAIT CBOI HOesATeJIbHOCTL Ha
ofOlmeCTBEeHHEIX Haudajax. JMHbopMauMsa O OesATeJIbHOCTM COOTBETCTBYKIEIO
obmeCcTBEeHHOT'O coBeTa IO HEe3aBUCHUMOM OlleHKe KauecTBa IIOIJIEXUT
pasmMemeHnio B ceTu "MHTepHeT" Ha odMUMANILHOM CalTe COOTBETCTBEHHO
YIIOJIHOMOUYEHHOTO (enmepalJibHOT'O OpTraHa MCIOJHUTEJIBHOM BJIACTHM, OpIraHa
MCIIOJIHUTEJIbHOM BJIACTU CyOBbeKTa Poccumckom demepaluuniu. (YacTb
nonoJyiHeHa - ®emepasbHelt 3akoH oT 05.12.2017 . N 392-03)

5-2. TlonmoxeHue 06 OOWECTBEHHOM COBETE IO HEe3aBUCHUMOM OlLIeHKEe
KayuecTBa YTBEpXIaeTCd OpPTraHOM I'OCYHAapCTBEHHOM BJIACTM, IPU KOTOPOM
CO3OaH yKas3aHHHEM OOIWEeCTBEeHHHM coBeT. (YacTe nonojHeHa - denepalsibHBEIM
3axkoH oT 05.12.2017 . N 392-03)

6. IlokazaTenu, xapakKTepusyolye oblMe KPUTEPUM OLeHKM KadecTBa
YCJIOBUM OKa3aHMa YCJayI' oOpraHM3aluMaMM COLMAaJIbHOT'O ODOCIyXMBaHMS, B
OTHOWEHMUM KOTOPHIX MIPOBOIMUTCS He3aBUCHMasd OLEeHKa KaueCTBa YCJIOBUM

OKa3aHm4a VIMIM ycayr, YCTaHaBJIMBAKTCHA YIIOJIHOMOUYEHHBIM (j;_)e):[epanb HBIM
OpTraHOM MCIOJIHUMTEJILHOM BJIACTU @ npeBapmUTeJib HEIM o@cymneHmeM Ha
OOmEeCTBEHHOM COBETE IO HE3aBUCHMMOM OlleHKe KaudecTsa. (B penaxumum
demepanbHOTO 3akoHa oT 05.12.2017 ». N 392-93)

7. (YrpaTuia Ccuity = denepallbHEM 3aKOH
or 05.12.2017 . N 392-03)

8. (YrpaTumna CcuIy = demepalib HEI 3aKOH
or 05.12.2017 . N 392-03)

9. HezaBucumas OLI€HKa KadecTBa YCJIOBMM OKaszaHMA YCIyT

OopraHM3aluuaMM COLMAJIBHOTO OOCIHIyXMBAHMSA [NIPOBOOUTCSA OOlEeCTBEHHBMU
coBeTaMM II0 HE3aBMCUMMOM OlLleHKEe KauecTBa He udalle yeM OIMH pas3 B I'OI
¥ He pexe uYeM OIMH pas3 B TpM TOXa B OTHOUEHMM OINHOM M TOM Xe
opraHmzauun. (B penaxumum demepasIbHOTO 3aKOHa
or 05.12.2017 ». N 392-03)



10. OBmecTBEeHHBHE COBETH IO HE3aBMCHMMOM OlLEeHKEe KauecTBa: (B
penakuum denepatibHOIO 3akoHa oT 05.12.2017 . N 392-03)

1) omnpemejysdoT IepPeUYHM OpIaHM3aLUN COUMAJIBHOTO OOCJYyXMBAHUS, B
OTHOIEHUM KOTOPBIX NPOBOAMTCS He3aBUCKMMAas OLeHKA;

2) OpUHMMAKRT ydYacTye B PaCCMOTPEHUM NPOEKTOB IOOKYMEHTAaLMM O
3aKynkax paboT, yCayI', a TaKxXe [IPOeKTOB I'OCYHAaPCTBEHHHX KOHTPAKTOB,
3aKJI0UaEMBIX YIIOJIHOMOUEHHEIM bemepasibHEIM OPI'A@HOM  MCIIOJIHUTEJIbHOM
BJIaCTHM, YIIOJIJHOMOUEHHEIMM OpI'aHaMu CcyOBeKTOoB Poccuiickor demepauum C
opraHm3aumey, KoTopas ocymecTBaseT cbop u obobmeHue mHbOpMALUM O
KadyecTBe YCJIOBUM OKaszaHULI yCIyT OpTraHM3auUIMU COLMaJIbHOT'O
obcanyxmuBaHua (majiee - omnepatop); (B pemakumm denepasIbHOTO 3aKOHAa
or 05.12.2017 r». N 392-03)

3) (YrpaTrwun cCUITy = denepalibHEI 3aKOH
or 05.12.2017 . N 392-03)

4) OCyHmEecCTBJSIT HER3aBUCUMYI OILIEHKY KauecCTBa YCJIOBUM OKAa3aHUS
YyCJIyT oOpTaHM3aluusaMMy COUMAaJIbHOTO OOCJYyXMBAHMUSA C ydeToM MHOoOpMaLIUM,
IpeICTaBJIEeHHOM onepaTopoM; (B penaxumum demepalIbHOTO 3aKoHa
or 05.12.2017 r». N 392-03)

5) HOpencTaBaglT COOTBETCTBEHHO B YINOJIHOMOUEHHBV (elepalibHEBIM
opraH VICIIOJIHUTEJIL HOM BJIACTK, YIOJIHOMOUEHHBIE OpIaHb CyOBEKTOB
Poccunickom denmepaumum pe3yJibTAaTh HE3aBUCHMMOM OLEHKM KaudeCTBa YyCJIOBUM
OKasaHUsA YCJyI' OpTraHM3aluMsaMM COLMAJIbHOTO OOCJIYXMBAHMUSA, a TaKxe
NpenjioxeHmusa o060 YyJydlleHMM KadecTBa UX OedTeJIbHOCTM. (B penaxkumum
demepanbHOTO 3akoHa oT 05.12.2017 ». N 392-93)

11. 3BakjouUeHMe TOCYHAapCTBEHHHX KOHTPAKTOB Ha BHIIOJIHEeHMe paboT,
okKazaHMe YyCcJayI' TIo0 cbopy M 06O0DmeHMIO MHOoOpMaALMM O KadeCTBe YCJIOBUM
OKaBaHUSA yCIIy T OpTaHU3aLUIMHU CoLMaJIbHOT'O OBCIIyXMBaAHUS
OCYIECTBJISETCS B COOTBETCTBMM C 3aKOHOINATEJILCTBOM POCCHUMCKON
demepauuy O KOHTPAKTHOM CUCTeMe B cdepe 3BakyloK ToBapos, paborT,
yCIayT onsa obecneueHMs TOCYHAPCTBEHHBIX I MYyHUIMIAJbHEIX HYXI.
YIIOJIHOMOUEHHBIN benepalibHBIM opraH UCIIOJIHUTEJIL HOM BJIACTH,
YIIOJIHOMOUYEHHEIE OpTaHbl IOCYHAapCTBEHHOM BJIACTU CyOBEKTOB POCCUMCKOM
demepauuy IO pes’yJibTaTaM 3akKJIUeHMS TOCYHAPCTBEHHHX KOHTPAKTOB
obopMigaT pemeHMe 00 OIpemesieHMM OllepaTopa, OTBETCTBEHHOTO 3a cbop
" obobmeHMe nHdopMaL UM o KayeCcTBe YCJIOBMM OKa3aHUSa YCJayT
OopraHmsaumMaMm COLMaJIbLHOTI'O O@CJ’Iy)KI/IBaHMF[, a TakKxe IIpunu HeOGXO,HI/IMOCTI/I
NPemoCTaBJIST OIepaTopy OOmMemoOCTYNHYKn MHbOpMaALMID O IOeSITeJIbHOCTU
IOAaHHEIX OpTaHu3auuy, GopMMPYyeEMyld B COOTBETCTBMUM C I'OCYIapPCTBEHHOM U

BEIOOMCTBEHHOM CTAaTUCTMUECKOM OTUEeTHOCThIO (B CJydyae, €CJIM OHa He
pasMeneHa Ha odMLMAaIbEHOM canre opraHmM3alun) . (B penmaxumum
demepanpHOTO 3akoHa oT 05.12.2017 . N 392-03)

12. IlocTynmuBmas COOTBETCTBEHHO B YIIOJIHOMOUEHHEM (GenepaJibHEI
opraH VCIIOJIHUTEJIbHOM BJIACTHM, YIOJIHOMOUEHHEIE OpPTaHE CYyOBEKTOB
Poccuyickolt Odenmepauunu uHpopMalumda O pelyJibTaTax HE3aBUCHUMOM OLEHKU
KayecTBa YCJIOBUM OKasaHULg yCIyT opraHM3alnaMu COLMaJIbHOT'O
oOCIIyXMUBaHUA IOOJIEXUT obsa3aTesIbHOMY PacCcMOTPEHMIO yKas3aHHEIMUI

opraHaMM B MECSIUHBEM CPOK U YUMTHIBAETCsS MMM IIPU BHPABOOTKE MEpP II0
COBEPUEHCTBOBAHUI HOEATEJILHOCTU OpPTaHM3alMM COLMAJILHOTO OOCIIYyXMBAHMUSI
M OLIEHKe IeATeJIbHOCTM MX pyKoBoIuTejeu. (B pemaxkuuy denmepalibHOTO
3akoHa orT 05.12.2017 . N 392-03)

13. UVubopmaumsa O pesyJibTaTax He3aBUCUMMOM OlLIeHKM KaudecTBa
YCJIOBUM OKas®aHUsa YCJYyT OpPTaHM3aluusaIMM COLMAJIBHOTO OOCIIYXUBAHMUSI
pas3MemaeTcss COOTBETCTBEHHO: (B penaxumum demepasIbHOTO 3aKOHa
or 05.12.2017 ». N 392-93)

1) YIOJIHOMOUEHHHM GenepalibHEIM OPI'aHOM MCIIOJIHMUTEJILHOM BJIACTU Ha
odMLMaJIbHOM CcaMTe IJid pasMelleHMsa MHOoOpMauuM O TOCYIHapCTBEHHEIX U
MYHUUIMUIIAJBHEX yUupexIeHusax B ceTu "VHTepHeT";

2) YIIOJITHOMOYEHHEIMM OpTaHaMu CyOBbeKTOB Poccurckom demepaumy Ha
CBOUX odMUMAJIbHEIX cauTax M oduUMaJIbHOM caMTe nOJd pasMelleHud
nHbopMaLMM O TOCYHAapPCTBEHHBIX M MYyHMUMIAJBbHBEIX YUPEXIEHMAX B CeTU
"NHTepHeT". (B penaxkuum denmepasibHOTO 3aKOHa
or 05.12.2017 . N 392-93)

14. CocTasn nHbopMaLMM O pes3yJyibTaTax He3aBUCKUMOM OLIeHKU

KaduecTBa YCHOBMT?JI OKa3aHMmA yCciyT OpraHn3alumAaMm COLUMAaJIBHOT'O



oOCITyXMBaHMA, BKJIIOUASA enOuHble TpeboBaHMSA K TaKoOM uHbOOpMauuu, u
IIOPALOOK ee pa3MeleHna Ha oduuMarbHOM CcaMTe nOJsg pasMelleHud
nHbopMaLMM O TOCYHAaPCTBEHHBIX M MYHMUIMIIAJBHBEIX YUPEXIEHMUAX B CEeTU
"VHTepHeT" ONpemnesyigioTCsa YIOJHOMOUYEHHHM I[IpaBUTEJIbCTBOM POCCHUIMCKOM
demepauun QernepalibHEIM OPIT'aHOM MCIOJIHMTEJIBHOM BJacTu. (B penaxuum
demepasibHOTO 3akoHa oT 05.12.2017 r». N 392-03)

15. VYnosnHOMOYEHHEM (QenepallbHEM OpTaH MCIOJHUTEJIbHOM BJacTH,
YIIOJIHOMOYEHHBIe OpTraHbe CyOBekTOoB PoccumckoyM demepaumm M OopraHM3aLUN
COoLMaJIbHOTO OOCHyXMUBaHUS obecrneumBalnT Ha CBOMX OOMIMAJILHEIX CcamTax B

ceTu "MuTepHeT" TEXHUUECKYIO BO3MOXHOCTb BEIPAXEHU ST MHEHUN
noJjlydaTessaMy YCJOyI' M MHBEIMM I'paxIaHaMM O KadeCTBe YyCJIOBUIM OKa3aHUA
2TUX ycayr. (B penaxkumum denmepasibHOT'O 3aK0oHa
or 05.12.2017 r». N 392-03)

16. KoHTpoJsib B3a CcoOJwIeHMEeM MNPOolLenyp NPOBeIeHUS He3aBUCUMON

OLIeHKM KauecTBa YCJIOBMM OKaszaHMUAa YyCJyT OpraHM3alMaMM COLMAaJIBHOTO
OBOCIIyXMBaHMA OCYHEeCTBJISeTCS B COOTBETCTBUM C 3aKOHOIATEJbLCTBOM
Poccurickon denmepauum. (B penaxkumum demepanbHOTO 3aKOHa
or 05.12.2017 . N 392-93)

17. PYKOBOIUTENIN TOCYHAapCTBEHHHX OpTaHM3aluuy COLMAaJIBHOTO
ODCHIyXMBaHMsa HECYT OTBETCTBEHHOCTL 3a HENPUHATHE MEep IO YyCTPaHEHU
HEIOCTaTKOB, BHIABJIEHHHX B XOIe HE3aBMCMMOM OLIEHKM KaudecTBa YyCJIOBUM
oKaszaHusa yCcIyT opraHM3auUaAMU COUMAJILHOTO OB CITyXMUBaHUS, B
COOTBETCTBMM C TPYLOOBHM 3aKOHONATEJIECTBOM. B TPYIOBHIX HOT'OBOpPax C
PYKOBOOUTEJIAMM OpPTaHM3alUUM COUMaJIbHOTO OOCIIYyXMBAHMA B IoKa3aTesu
5bbexTUBHOCTHU PaboTEH PYKOBOOUTEJIEN BKJIOUATCS PesyJbTaTh
HE3aBMUCHUMOM OLEHKM KkauecTBa YCJIOBMM OKa3aHUsa YyCJIyI' OpTaHM3aLMAMU
COUMAJILHOTO OB CITYyXMUBaHMUS n BEIIOJIHEHU S nJjlaHa IO YCTPaHEHMIO
HEeIOCTaTKOB, BHISABJIEHHHX B XOILEe TakKoM oleHKM. (YacTb IOIIOJIHEHA =
demepanbuelt 3akoH oT 05.12.2017 . N 392-03)

18. Pe3yjbTaTH HEe3AaBUCHUMOM OLIEHKM KaueCTBa YCJIOBUM OKA3aHUS
YCIIyT OpTraHM3aluusaMM COLMAJIbLHOTO OOCJIYyXMBAHMSA YyUMTHBAITCSA IIPU OLIEHKE
3bbeKTUBHOCTU 0esaTeJIbHOCTHU PYKOBOOUTEI S YIIOJIHOMOYEHHOT O
benepanibHOTO OpTaHa MCIOJHUTEJNIbHOM BJIACTM, BHEICUMX IOJDKHOCTHHIX JIMIL
(pyxoBOoOuTEJIEN BBICIIMX VICIIOJIHUTEJIb HEIX OPTaHOB TIOCYyIapCTBEHHOMU
BJIaCTHK) CyOBeKTOB Poccuiickon demepauum U PYKOBOIUTEJIEM OPTaHOB
VCIIOJIHUTEJIbHOM BJIACTU CyOBeKTOB Poccumckom denmepaumm. (YacTb
nonoJyiHeHa - ®demeparnbHelt 3akoH oT 05.12.2017 . N 392-03)

(CraTbsa IOTIOJIHEHA = denepalibHEI 3aKOH
or 21.07.2014 r. N 256-93)

Crarbsa 24. VHbOOPMALUMOHHEIE CUCTEMH B chepe CcoLMaJIbHOTO
OBCIIyXUBaAHUSA

1. VubopMalLMOHHEIMU CUCTeMaMu B chepe coumasbHOTO OOCIYyXMBAHUS

(manee - mHOOPMALMOHHBIE CUCTEMH) OCYWECTBISTCAS CcOOp, XpaHeHUe,
obpaboTka M OpenocTaBJIeHMEe MHOOpMaALUMM O [IOCTaBUIMKAX COLMAJIbHEIX
yCcayr (peecTp NOCTaBIMKOB COLMAaNbHEX YCJIyT') M O IoJlydaTessax
COLMAJIBHEIX YCJyT (perucTp noJgydaTeJeyn COLMaJIbHBEIX YyCIyT) Ha

OCHOBaHUM IaHHHX, NPEeACTAaBJISEMBIX [NOCTaBUIMKaMM COLMAJIbHEX YCJYyT.

2. OneparopaMy MHPOPMALMOHHEIX CUCTEM SABJIATCA YINOJHOMOYEHHBIN
opraH cybOwekTa Poccumickoy demepauum M opraHM3aumuy, C KOTOPBIMU
YKas3aHHHM OPTraH 3aKJIoUMJl OOTOBOPH 00 BKCIJyaTauuy MHOOPMALMOHHEIX
CUCTEM.

3. Mudbopmauusg, comepxamasacs B MHOOPMALIMOHHEIX cucrTeMax,
VCIIOJIb3YEeTCsS B LHeyjgax MOHUTOPUHTA cCoUMaJbHOTO OBCIIyXMBaAHUS,
OCyIHEeCTBJIEHUS TOCYOApPCTBEHHOTO KOHTPOJIA (Hamzopa) B cbhepe

COLMAaJIbHOTO OOCJIyXMBaHMSA B COOTBETCTBMM CO CTaTbelf 33 HaCTOAWETO
CDe):[epaanor'o 3aKOHa M B MHHEX LeJIdX, OIIpeleJISHHBIX 3aKOHOIOATEJILCTBOM
Poccurickon demepalui.

Crarbs 25. PeecTp MOCTaBIMKOB COLUMAJIBHEIX YCIIYT

1. PeecTp NOCTaBIMKOB COLMAaJIBHEIX YCJYyI' dopMMpyeTcsa B CyOBEeKTe
Poccurickon demepalui.



2. BkINOUEHME OpTraHM3alLUM COLMAJIBHOTO OOCJIYXMBAHUSA B PEECTpP
IIOCTABUIMKOB COLMAJIbHEIX YCJIyD' OCYIECTBJISeTCS Ha IOOPOBOJIbLHOM OCHOBE.

3. PeecTp MOCTABUMKOB COLMAJIBHEIX YCJIYID' COIEPXUT CJIeOYI LYo
MHOOPMALIMIO :

1) perucTpaluMOHHEM HOMEPp YyYeTHOWM 3alMCH;

2) HOOJHOE UM (ecyiM MMeeTCs) COKpalleHHOE HaMMEeHOBAaHME IIO0CTaBIIMKA
COLMAJIbHEIX YCJIyT';

3) mara TOCYyHOapCTBEHHOM permucTpaumum OPUINYECKOT'O auua,
VHOVBUOYAJbHOTO MPEenNPUMHMMATEJISA, SABJAOIUMXCS IOCTABUMKAMM COLMAJIbHBIX
yCcayT;

4) opraHmM3alMOHHO-INpaBoBas GopMa MIOCTaBIIMKA COLMAJIBHEIX YCJIYyT
(oJig OPUMOMYECKUX JIULL) ;

5) ampec (MeCcTO HaxOXIOeHMs, MeCTO IIpelOoCTaBJIEHUA COLMAaJIbHEX
YCJyT), KOHTAKTHHM TejiebOH, aIOpec DBJEKTPOHHOM [IOYUTH I[IOCTAaBIMKA
COLMAaJIbHEX YCIYT;

6) damMmnusa, uMS, OTUECTBO PYKOBOIMUTEJIS IIOCTAaBUMKA  COLMAJIbHEIX
YyCJyr;,

7) mHOOPMaALMSA O JIMILIEHBUAX, MMERIMXCS Yy I[IOCTaBIIMKAa COLMAJIbHEIX
yCayTD (Ipy HeoOXOIMMOCTH) ;

8) ceBemeHuMsa o QopMax COLMAJIBHOTO OOCIYXMBAHUS;

9) mnepeueHb NPEemOCTAaBJISEMEIX COLMAJIbHHX yCIayT o dbopmam
COLMAJIBHOIT'O O6C.Hy>KI/IBaHI/IH 1 BUIaM COLIMAJIbHEIX YCIJIYyI';

10) Tapudel Ha NOpenoCTaBJISEMHE COLMAJIbHEIE YCIyI'M IO dopMaMm
COLMAaJIbLHOTO OOCJIYXMBAHMUSA M BMUIAM COLMAJIbHEIX YCIYT;

11) wmubpopmauma o6 obumeM KOJIMUEeCTBE MEeCT, [IpelHa3HAUEeHHBIX IJIg
NpenoCTaBJIEHMS COLMAJIbHEIX YCJYyIT', O HaJIMuuM CBOOOIHEIX MeCT, B TOM
ypcJie 0o dopMaM COLMAJIBHOTO OOCIIYXMBAHUSI;

12) wmubopmaumsa 00 YCIJIOBUAX NPEelOoCTaBJIEHUS COLMAJIBHHX YCIYT;

13) wmubpopmauma O pe3ysbTaTax NIPOBEINEHHEX IPOBEPOK;

14) wmubopmaumsa o6 omnelTe pab®oTH NOCTAaBIMKAa COLMAJIBHHEX YCIyI 3a
IIoCJyleogHMEe II4A4ThH JIeT,

15) wmHasa mHOOpMauUmUA, oNpenesjieHHasa IIpaBUTEJBCTBOM POCCHMCKON
denmepauun.

4. PeeCTp NOCTABIMKOB COLMAaJIbHEIX YCJIyI B CcyObpekTe PocCcuMCKOM
demepaluy pas3MellaeTCcsa Ha OQUIIMAJIBHOM caMTe YIOJIHOMOYUEHHOTO opraHa
cyopekTa Poccurickonm denmepaumm B ceTu "VHTepHeT" B COOTBETCTBMM C
TpeOOBaHUAMM 3aKOHOIATENbCTBa Poccumckoy denmepalum.

5. IlocTaBIMK COLMAJIBHBIX YCJyI' C MOMEHTA €TI0 BKJIOUEHMS B pPeecTp
IIOCTAaBUIMKOB COLMAJIbHEIX YCJIyI' HECET OTBETCTBEHHOCTHL 3a IOCTOBEPHOCTL
M aKTyaJIbHOCTb MHOOpMaLMUM, CcoIepXalle¥Cad B DTOM peecTpe.

6. MVubopMaums O MOCTABIMKAX COLMAJIbBHEIX YCJIYyTD pPasMemaeTCcs B
Enuuomn TOCYyHOapCTBEHHOM MHPOPMAaLMOHHOM cucrTeMme COLMAaJIbLHOT'O
obecrnieueHusa. PazsmMelleHMe U IIOJIydyeHMe yKa3aHHOM MHOoOpMauum B EIMHOM
TOCYyHOapCTBEHHOM MHQOPMALIMOHHOM CHUCTEeMe COLMaJIbHOTO ofecleueHusd
OCYIECTBJISITCS B COOTBETCTBUM C delepalibHEIM 3akoHOM oT 17 wmoona 1999
ronma W 178-®3 "O TOCYymapCTBEHHOM COLMAJILHOM mnomomm" . (JacTb
nonoJjyiHeHa - ®demepasbues 3akoH oT 07.03.2018 . N 56-03)

CraTbsa 26. PermcTp HOJIydaTeJieM COLMAaJIbHEIX YCJYyT

1. PermcTp nojydaTeJielM COLMAJIbHEIX YCJIyI' QopMMPYyeTCs B CyOBEeKTe
Poccumckomn denmepaunm Ha OCHOBAaHUMU IaHHBIX, IpenoCTaBJISEMBIX
IOCTAaBUMKAMM COLMAJIBHEIX YCIYTI.

2. PermcTp nojydaTeJsieM COLUMAJIbHBIX YCJIYyI' CONEPXUT CJeIyUyio
nHbopMaLMIO O [OoJiydaTeJie COLUMAJIbHBIX YCJyT:

1) permMcTpalMOHHEM HOMEP YUYETHOM 3alMucCHU;

2) bammnusa, uMsS, OTUECTBO;

3) maTa POXIEeHUA;

4) mnos;

5) ampec (MeCcTO XUTeJbCTBa), KOHTAKTHHM TejieQOH;

6) CTPaxoBOM HOMEP MHIOMBUIYAJIBHOTO JIMIIEBOTO CuUeTa;

7) cepusa, HOMep IacrnopTa VI OaHHEE VHOTO IOOKYMEHTa,
YIOCTOBEPSANIETO JIVUHOCTB, maTa BHIIAUMU STUX IOIOKYMEHTOB "

HarVvMeHOBaHMe BHBIIABIEI'O MX OpI'aHa;



8) mara ofOpameHMs C TOpPOCbOOM O MNPEeIOCTAaBJIEHUM COLIMAJIbHBEIX
yCcuyr;

9) mara oQOPMIIEHMS U HOMEP MUHOVBUIYAJIBHOM IPOI'PaMMbL;

10) HamMMeHOBAaHME IIOCTABIMKA WU HaVMMeHOBAHUS IOCTAaBIIMKOB
COLMAaJIbHEX YCJIYyT, Pealu3yllMX MHIUBUOYAJILHYI IPOTPaMMYy ;

11) mnepeueHb CoLMaJIb HEIX yCcuyT, IpenoCTaBJIEeHHEIX "
IpeIOoCTaBJISEMEIX I[IOJIydaTeJllo COLMAJIbHEIX YCJIYyI' B COOTBETCTBUU c
3aKJIOUEHHEIM IOTOBOPOM O IIPelOCTaBJIEHUM COLUMAJIbHEIX YCJIYyI' C yKasaHUEM
TapudoB, CTOMMOCTM COLMAJIbHEIX YCJYyI' OJg IOoJIydaTeJisd COLMaJibHBIX
YCIJIyT', MUCTOUYHMKOB OGOMHAHCUPOBAHMUSA, MNEPUOIMUHOCTM U PE3yJIbTaTOB UX
IpeIoCTaBJIeHUS ;

12) muHasa mHbopMaums, onpenejieHHas I[IpaBUTeJbLCTBOM POCCUMCKOM
denmepauunm.

3. MVubopMaumsa O TI[oJiydaTeysax COLMaJIbHBEIX YCJIyIT', a TaKxe O
COoLMaJIbHEIX YCJyTrax, IIpeloCTaBJISEeMEIX MM B COOTBETCTBMM C HACTOSAWMM
denepasib HEIM 3aKOHOM, pasMelmaeTrcsa B Enunon TOCYyHOapCTBEHHON
MHOOPMAaLMOHHOM cucreMme couMalsiIbHOTO oObecreueHusd. PasmMelmeHe wu
[oJiy4yeHue YyKa3aHHOM nHbopMaLUM B Enuuom TOCYyOAapCTBEHHOM
MHOQOPMALIMOHHOM CHUCTEMe COLMaJIbHOTO ofecneueHusd OCYyLEeCTBJISTCS B
coorBeTCcTBMM C demepalibHBIM 3aKoOHOM OT 17 miong 1999 roma N 178-93 "O
TOCYyOAapCTBEHHOM coumajsbHoM nomMoum". (YacTe pnonojiHeHa - dermepaJlibHBEIM
3axkoH orT 07.03.2018 . N 56-03)

Crarpsa 27. TpeboBaHMSA K [NOPAIKY NPEIOCTAaBJIEHMS COLMAJbHEX
yCIyT

1. I[opamox OpeloCTaBJIeHUS COLMAJIBHHX YCJIyTD' of0g3aTejyieH IJisd
UCIIOJIHEHMA I[IOCTaBIIMKaMM COLIMAJIbHBEIX YCIIYTI'.

2. [opanok OpeloCTaBJIEHMS COLMANILHEX YCJHIyI yCTaHaBJIMBAaeTCsa IO
bopMaM couUMaJIBHOTO OOCIYyXMBaHMS, BUIAM COLMAJbHEX YCJIyI UM BKJIOUaeT
B cebsa:

1) HaMMeHOBaHME COLMAJILHOM YCJYyIH;

2) CTaHIapT COLMAaJIBHOM YCJYyTHU;

3) npaBuila NPemOCTAaBJIEHMS COLMAJILHOM yCJIyI'M OecHjiaTHO JImubo 3a
JaTy WM YaCTUUHY IJIaTy;

4) TpeboBaHMSA K OeATEJIbHOCTM INOCTaBIMKAa COLMAJIBHOM YCJIYyTM B
cbepe couMaNIBHOT'O OOCJIYXMBAHUSA;

5) nepeueHb IOOKYMEHTORB, HEe 0O X0 OVMBIX oJis npenocTaBJIeHNsa
COLMAaJIbHOM yCJyIM, C yKaszaHMeM »OOKYMEeHTOB K MHbopMalLmuM, KOTOPHE
OOJDKEH NpelCTaBMTh IIOJIydaTeJjlb COLMAaJIbHOM YyCJIyI'M, U HOOKYMEHTOB,
KOTOPHE nmomjexatT npencTaBJIeHUIO B paMKax MEeXBEIOMCTBEHHOT'O
MHOOPMALMOHHOT'O B3aUMOIEVCTBUA WU NpencTaBJIgnTCI moJjiyyaTeJieM
COLUMAJIbHOM YCJYyTM IO COOCTBEHHOM MHULMATUBE;

6) WMHBEIE TIIOJIOXEHUS B 3aBUCUMOCTHU oT bopMEL COoLMaJIbLHOTO

OBCIIyXMBaHMSA, BUIOOB COLMAaJIbHBIX YCJIYyT.
3. CTaHmapT COUMAJILHOM YCJIyT'M BKJIOUAET B Ccebs:
1) ommcaHMe COUMAaJIbHOM YCJIyI'M, B TOM uHMCJIie ee O0OBeMm;
2) CPpOKM HNPemoCTaBJIEHUS COUMAJIbBHOM YCIIYyTU;
3) nomymeBOM HOPMaTMB (QUMHAHCHUPOBAHMS COLMAJIBHOM YCJYyIMU;

4) nokasaTeNlM KauecTBa U OLEHKY pes3yJIbTaToB [IpeloCTaBJIeHUS
COLUMAaJIbHOM YyCJyTH;

5) ycrnoBMSa NOpPenoCTaBJIEHMS COLMAJIbHOM yCJIyITM, B TOM UYUCJeE
YCJIOBUS IOOCTYMNHOCTM NPEeIOCTaBJIEHUS COLUMAJIbHOM YCIyT¥M IJisS MHBaJIMIOB
Y IPYITMX JIMI C yU4eTOM OTPaHMUEeHUM UX XUBHEeNeATeJIbHOCTU;

6) WMHBEIE HeOOXOHOMMEIE HIJIS [IpeIOoCTaBJIEeHUS COLUMaJIbHOM yCIIy T
IOJIOXEHUS .

Crarbss 28. MexXBeIOMCTBEHHOE B3aMMOIENMCTBME IIPU OPTAHM3ALUN
CoLMaJIbLHOTO OOCHyXuBaHUS B CyObekTe PoOCCUMCKOMU
depmepaunm

1. MexBeIOMCTBEHHOE B3aMMOIEMCTBME IPM OpTaHM3alUMM COLMAaJIbHOI'O
obcanyxmBaHusa B CyObekTe POCCUMCKOM denmepauum " COLMAaJIbHOT'O
COINPOBOXIOEHMA OCYUWECTBJIAETCA Ha OCHOBE peIJlaMeHTa MEeXBeIOMCTBEHHOI'O



B3aMMOIENCTBUSA, OINPemesidnlero COINepXaHMe U MNOPAINOK HOeMCTBUM OPI'aHOB
TOCYHOapCTBEHHOM BJlacTu cyObekTa Poccuiickor Odemepaumum B CBLI3U C
peanmMzaluMer NOJIHOMOuMM cyObekTa Poccumckom denmepaumun, YCTAaHOBJIEHHBIX
HacTosammM OdenepasibHEM BaKOHOM.

2. PerjlaMeHT MEeXBEIOMCTBEHHOI'O B3aMMOIEMCTBUS ONpeIesisgeT:

1) nepeueHb OPIraHOB I'OCYIapPCTBEHHOM BJIACTU CyObekKTa POCCUIMCKOM
demepauuy, OCYULECTBJIAOINMX MEXBEIOMCTBEHHOE B3aMMOIEMCTBUE;

2) BUIH IOeATeJIbHOCTM, OCYUWEeCTBJISEeMOM opraHaMM I'OCyINapCTBEHHOM
BJIaCTU CcyObeKTa Poccumickor demepaluunu;

3) nopsanok M QOPMEI MEXBEINOMCTBEHHOI'O B3aMMONEMCTBMUSA;

4) TpeboBaHMA K COIEpXaHMO, dbopmam u YCJIOBUAM obMeHa
nHbopMaumey, B TOM UMCJIE B DJIEKTPOHHOM dopwme;
5) MexaHUu3zM peanmMszanunm MEPONPUATUN 1o coumasibHOMY

CONPOBOXIEHMIO, B TOM UYMCJIE [NOPANOK INIPMBJIEUEHMS OpPTaHMB3ALUMM K eTo
OCYyLECTBJIEHUIO;

6) NOPSANOK OCYIECTBJIEHMS T'OCYINAPCTBEHHOT'O KOHTPOJS (Hams3opa) u
OLIEHKM Pe3yJIbTATOB MEXBEIOMCTBEHHOTO B3aMMOINENMCTBUA.

Crarbsa 29. IpodmiaxkTuka OOCTOSTEJIECTB, OOYCJIOBJIMBAIIMUX
HYXIOaeMOCTb TI'paxIaHMHa B COLMAJILHOM OOCJIIYyXMBAHUMU

1. IpodpuiaxkTuka OOCTOATEJNLCTB, 00y CJIOBJIMBARIINX HYXIaeMOCThb
I'PaXIaHMHa B COLMaJIbHOM O6CHyXMBaHMM, OCylleCTBJIAETCA IIyTeM:
1) obcrnemoBaHUsAa Y CIJIOBUM XMBHEOEeITeJIbHOCTHU TpaxIaHuHa,

ompenesieHMs NPMUMH, BIMAOIMX Ha YyXyIOUWEeHMEe 3TUX YCJIOBUM;

2) aHaNMBa OaHHBIX I'OCYHAPCTBEHHOM CTaTUCTUYUECKOM OTUeTHOCTMU,
NPpOBEeIEeHMA MNPU HeOOXOOMMOCTM BBIOOPOUHBIX COLMOJIOTUYECKMUX OIPOCOB.

2. Meponpuarusa IO OPpodmiakTUKe OOCTOATEJILCTB, OOYCJIOBIMBAIOLMX
HYXOaeMOCTb TpaxIaHMHAa B COLMAJbHOM OOCIIYyXMBaHUM, OCYWMECTBJIAOTCS B
TOM UYMCJIe B pPaMKaxX PEeIMOHAaJIBHEIX NPOTPaMM COLMAJIBHOTO OOCIyXMBaHUSA,
YTBEPXIOEHHEX OpTaHaMM I'OCYHAapCTBEHHOM BJIACTM CyOBEKTOB PoCCUMCKOM
denmepauun.

T'smaBa 8. @MHaHCMpOBaHMe COLMAaJIBHOT'O O6CHYXMBaHMH 1 YyCJIOBUA
OIlJIaTBEl COLMAJIbHEIX YCIIyT

Crares 30. OdmHaAHCOBOEe oOOeCIeUYeHMe COLMAJIBHOTO OOCIIYyXMBAHMUSI

1. McTouHMKaMM drHaHCOBOTO obecrnedeHuUs COLMAaJILHOTO
OBCITyXMBaHMUA SABJIAOTCSA:

1) cpencTBa OIOXETOB OIKETHOM CMCTeMEl Poccumckon denmepaumm;

2) OJAaTOTBOPUTEJILHEIE B3HOCH U [IOXEPTBOBAHUA;

3) cpemcTBa HOoJydaTeJsie¥ COLMAJIbHEIX YCJIyID' IIpU [OPpeloCTaBJIeHUU
COLUMAJIbHHX YCJyI 3a IUlaTy MJIM YaCTUYHY [JIaTy;

4) moxomel OT MNPEONPUMHMMATEJILCKOM M MHOM [IPMHOCAWLEN OOXOI
OesaTeNlbHOCTH, OCylEeCTBJIIAEMOM opraHM3auUAMAU COUMAJILHOTO
O@CHyXMBaHMH, a TaKXe MHBIE He 3allpelleHHBEIE 3aKOHOM MCTOYHMKU.

2. OmHaHCOBOe obecIlieueHMe NesATEJIbHOCTM OpTaHM3aLMM COLMAaJIbHOIT'O
OB CITyXMBaHUSA, HaxOoOAWUXCs B BEeIOEHUNU benepallbHEIX OpraHOB
MCIIOJIHUTEJIbHOM BJIACTM, OCYWECTBJISETCA B COOTBETCTBUM C Oo0IXeTHBEM
3aKOHOIATENbCTBOM Poccumickoy demepaluum 3a CUET CpencTsB (QenepalibHOI'O
fomkeTa, a TaKXe 3a CUeT CPenCTB ojiydaTeJlel COLMAaJIbHEIX YCJIyT IIpKu
NpenoCTaBJIEHUM COLMAJIBHEIX YCJyTI 3a jaTy WM YacCTUUYHY [JaTy.

3. duHaHCOBOEe oOOecledeHUe OesATEJIbHOCTM OpTaHM3alLMi COLMaJIbHOT'O
oBciyxuBaHUsa cyObekTa PoccuMCKOM denmepauun OCYLECTBJISAETCA B
COOTBETCTBMM C OOIXETHEIM 3aKOHONATEJIECTBOM Poccuyckonm denmepaumm 3a
cueT cpencTB OmxeTa cyOwbekTa Poccumckoym denmepaumy, a TakKXe 3a CUerT
CpenCTB I[OJiydaTeJlel COLMAaJIbHEIX YyCJIyT IIPM NPEelOCTAaBJIEHUM  COLMAJIbHBIX
YCIIyT 3a MmjiaTy WM YacTUUHYI IJIaTy.

4. duHaHcoBoe ofecrieueHMe MPEelOCTaBJIEHUS COLMAJIBHBIX yCIayr
HePOCyHapCTBeHHHMM OpPaHMBaHMHMM, MHIVNBVIOY aJIb HBEIMM
HpeHHpMHMMaTeHHMM, ocylue CTBJIIAIVMN nedTeJIbHOCTB I10 COLUMaJIbHOMY
OBCIIyXMBAHUKL, ¥ MNPENOCTABJSOIMMU COLIMAJbHEE YyCIyTu CoLMabHO

OPMEHTVPOBAHHEIMM HEKOMMEPUECKVMM OpITaHM3alMAMM OCYUEeCTBIJIAETCA IIyTeM



npenocTaBJieHUsa CcyOCcuImMy ¥M3 COOTBETCTBYIWETO OnIXeTa OmKe THOM

CUCTEeME Poccumckon denmepauun B COOTBETCTBUM c B0IKE THEIM
3aKOHOIATEJIbCTBOM Poccumckon dbenepauun, NIpOBeIeHMNA 3aKyIOK
COLMAaJIbHBEIX YCJIyI' B COOTBETCTBMM C 3aKOHOIATEJILCTBOM POCCHUMCKOM
demepaluMy O KOHTPAKTHOM cucTeMe B chepe Bakylnok ToBapos, pabor,

yCIyTD mjig ofecrneueHUs T'OCYINAapCTBEHHBIX M MYHMUMIIAJBHHEX HYXI, a Takxe
3a CUeT CPenNCTB IOoJiydaTeJley COLMAJIbHEIX YCJIYyID' I[OIpU [OpeloCTaBJIeHUU
COLMAJIbHEIX YCJYyT' 3a IJaTy WM 4YaCTUUHY IJaTy.

5. YIHNOJHOMOUEHHB OQenepaJsibHEM OpIr'aH MCIOJIHUTEJILHOM BJIACTH,
YIIOJIHOMOYEHHEBI opTraH cybrekTa Poccumckomn denmepaunm BIIpaBe
IIPUBJIEKATH MHEIE MCTOUHUKM OUHAHCUPOBAHMS COLMAJIBHOTO OOCIYyXMBaHUSL,
B TOM UMCJIe IJIS peajiM3alyuy COBMECTHHEIX IIPOEKTOB B IaHHOM cbepe.

6. lopamok pacxoIOBaHMS CPENCTB, OOpPasOBaBUIMXCS B pe3yjibTaTe
B3MMaHMUA [IJIATE 3a NPEeNOoCTaBJIEHME COLMAaJIbHEIX YCJyI', YyCTaHaBJIMBAETCH:

1) denmepaJsibHEIM OPI'AaHOM MCIIOJIHMTEJIbLHOM BJIACTM — IJIS OpITaHM3aluum
COLMAJIbHOTO OOCJIYXMBAHUSA, HAXONAWMXCS B BeIeHUM (QelepalibHEIX OPTaHOB
VCIIOJIHUTEJIbHOM BJIACTU;

2) YIOJIHOMOUYEHHEIM OpIT'aHOM CcyObekTa Poccuyckom denmepaumm - IJjig
OpraHMB3aluM COUMaNIbHOTO OOCIHyXMBaHUA CyObekTa Poccumickoy demepalum.

7. IopamoK pacxOIOBaHMUSA CPenCTB, OOpa30BaBLMXCS B pes3yJbTaTe
B3MMAaHUSA IIJIaTH 3a IpenocTaBJIeHue COLMaJIbHEIX yCayT, IOOJIKEH
npegycMaTpmMBaTb BO3MOXHOCTB MCIIOJIB3OBaAHMA S9TUX CpPencTB Ha TEeKYWIYO
OedTeJIbHOCTL, rassuTmne opraHmzaumum COLMaJIBLHOI'O O6C.Hy)KI/IBaHI/IH,
CTUMYyJIMPOBaHKE ee pabOTHUKOB.

8. EcamM T'paxXDaHMH IIOJIydaeT COUMajIbHEE YCJHIyIM, [IpelyCMOTPEHHBE
VHIOVBUOYAJIBHOM OPOTPaMMOM, Yy NOCTAaBIMKA MM IOCTABIMKOB CcoLMaJibHEIX
YyCciyr, KOTOPEHE BKJIIOUEHEBL B peecTp IIOCTAaBUIMMKOB COLMaJlbHBEIX YCIIyT

cybwexkTa Poccurckom demepaumy, HO He YUYACTBYIOT B BBIITOJIHEHUMU
TOCYIAapCTBEHHOTO 3amaHusa (3akasa), [IOCTaBUUKY WM IOCTaBIIMKAM
COUMAJIbHHX YCJIyT BHIJIQUMBAETCS KOMIIEHCAUMs B pasMepe M B [OPAOKe,
KOTOPHEE OINPEenesiIinTCsa HOpMaTUBHEMMU IpaBOBEIMU aKTaMm cybrekTa

Poccurickon denmepaumu.
Crarbsa 31. IlpemocTaBilIeHME COLMAJIbHHEX YyCJIyI OeCljaTHO

1. CoumanbHBEE YyCJyI'M B GOpMe COLUMAJIbHOTO OOCJYyXMBAHMA Ha IOMY,
B INIOJIyCTALMOHAPHOM M CTAaLMOHAPHOM dopMax COLMAJILHOTO OOCIYyXMBaAHUS
IPenoCTaBJISanTCS OeCIJIaTHO:

1) HECOBEPUEHHOJIETHMM IETIM;

2) mnuuaMm, IOoCTpalaBUMM B pel3yjbTaTe UYpesBHEUAMHEX CUTyaluuin,
BOOPYXEHHBEIX MEXHALMOHAJIBHEIX (MEXDTHUUECKUX) KOHOQIMKTOB.

2. CoumaJyibHBEIe yCJIyI'M B GOopMe COLMAJIbHOTO OOCIIYyXMBAHMUS Ha  IOOMY
¥ B MOJIyCTalMOHApPHOM GopMe COLUMAaJIbHOTO OOCJIYyXMBAHMUSA NPeloCTaBJIANTCS
OecnjaTHO, €CJM Ha IaTy ofbpalleHMs CpemHeOylLleBOM IOXOI IoJjiydaTeld
COLMAJIbHEIX YCJIyI', PaCCUMTAaHHEIM B COOTBETCTBUMU C HOPMa TUBHBEIMU
NPaBOBEIMM akKTaMu Poccumickor demepaumy, HWXE NPENeJIbHOM BEJIMUMHEL MM
PaBEH IPENesyIbHOM BEeJIMUMHE CpelHEeNOylNeBOTO IOOoXOoIa IJisg [IpeloCTaBJIeHUS

COLMAJIbHEIX  YCJYyT BecnaTHo, YCTaHOBJIEHHOM 3aKOHOM cybbekTa
Poccuyickon demepaluin.

3. HopMaTMBHBMU IIpaBOBEIMU aKTaMm CyOBEKTOB Poccuimickomn
demepauuy MOTYT OBITH NPEOYCMOTPEHEH MHBIE KaTEeTOPUM I'paxliaH, KOTOPBM
colMaJibHEIE YCJIYyTM NPelOoCTAaBJIAITCS OECIJIaTHO.

4. Topamoxk onpeneyeHunsa CpemHenymeBOTO moxonma oJis
IpenOoCTaBJIeHUs COLMAJIbHBEIX YCJIyI' ©OechnjlaTHO IJda LeJie HacTodlero
demepalIbHOTO 3akKoOHAa YyCTaHaBJIMBAaeTCH [IpaBUTEJILCTBOM Poccumckom
denmepaunn.

5. PazMep MNOpemneJibHOM BEJIMUMHEL CpPeIHENYINEeBOTO moxonma oJis

NpenoCTaBJIEHMS COLMAJIbHEIX YyCJIyT OECNJaTHO yCTaHaBJIMBAEeTCs 3BaKOHaMU
cybwekTa Poccuiickom demepaummu U HEe MOXET OHTb HIMWXE I[IOJIyTOPHOM
BEJIMYMHEL MIPOXUTOUYHOTO MMHMMyMa, YCTaHOBJIEHHOTO B cyOmBeKTe
Poccurickoy demepalmy Ojig OCHOBHEIX COLMAaJIbHO-IeMOTpadrueckKmux I'PyII
HaCeJIEHUS .

Craresa 32. OnpenesieHre pasMepa IJaThH 3a NpenocTaBJIEHME



COLMAJILHEIX YCJIYT

1. CoumanbHble yCJyrM B QopMe COLUMAJIbHOTO OOCIJYyXMBaHMA Ha IOOMY
¥ B [OJIyCTalMOHapPHOM GopMe COoUMAJILHOTO OOCIYyXMBAHMSA HIPEeNOCTaBJIAOTCS
3a MJaTy WM YaCTMUHY I[JIaTy, €CJM Ha IaTy oOpalleHMs CpeOHenyleBOu
OOXOI IoJiydaTeJle¥ COLMAJIbHEIX YCJIYyI', PAaCCUMTAHHEI B COOTBETCTBUM C
yacTeio 4 crareu 31 HacTrodamero denmepalibHOT'O 3akoHa, I[IPEBHIAET
NpenesibHYyo BEeJIMUMHY CpeIOHeOylleBOI'O OOoXOoOa, YCTaHOBJIEHHYI dYacTbio 5
crarbu 31 HacTosmero demepasibHOTO 3akKoHa.

2. PasMep exeMeCSduYHOM IIJIaTH 3a NPEenoCTaBJIEHME COLMAJIbHBIX YCIIYT
B dopmMe couMaJIbHOTO OOCJyXMBAHMSA Ha OOMYy M B IOJIyCTaLUMOHAPHOM dopMme

COoLMaJIbHOTO OOCJIYyXMBaHUSA PAaCCUMTHBAETCS Ha OCHOBe Tapudos Ha
couMaJibHEIE YCJIyI'M, HO He MOXeT IIPeBHIlaTh NATbOECAT I[IPOLEHTOB
Pa3HUILE MEXIOy BEJIMUMHOM CPpeIHEeNyleBOTO OOXOoIa MNOoJiydyaTeJsis COLMaJibHOM
YCIyTU ¥ NPeneJjibHOM BEeJIMUMHOM CpelHelylWeBOT'O IOoXOIa, YCTAaHOBJIEHHOM
yacTeio 5 crareu 31 HacTosmero denepalibHOT'O BaKOHA.

3. CoumaJibHBEIE YCIYyI'M B CTalMOHaAPHOM bopme CcoLMaJIbHOT'O
OOCIIYyXMBAHUSA MNPENOCTAaBJISITCHA MX [OJIydaTeJiaM 3a IJlaTy WIM UYaCTUUHYI
JIaTy, 3a MCKIOUYEeHMEeM MoJiydaTeJie¥ COLMAJIbHBIX YCJAyT, YKasz3aHHBX B

yacTax 1 m 3 crareu 31 HacTogmero dermepalibHOTO 3akKoOHA.

4. PazMep eXeMeCsAaYHOM IJIaTHE 3a NIPeOOCTAaBJIEHMEe COLMAJIbHEIX YCJyID
B CTALMOHAPHOM QopMe COLMAJIBHOTO OOCJHYyXMBAHMSA PAaCCUMTEIBAETCHA Ha
ocHOBe TapudoB Ha CoUMaJIbHEIE YCJIOyI'H, HO He MOXeT [IpeBHIIaThb
CceMbIecsdT IATH MIPOLIEHTOB cpenHenymeBOTO moxoma rnoJjiyyaTess
COLMAaJIbHEIX YCJIyT', PaCCUMTaHHOI'O B COOTBETCTBMM C dYacTbei 4 crarbu 31
HacTosamero delmepalsibHOT'O 3akKoHA.

5. I;aTa 3a OpenocTaBJIEHME COLUMAJIbHHX YCJyI [POM3BOOUTCS B
COOTBETCTBMM C LOOTOBOPOM O MNPEelOoCTaBJIEHUM COoUMaJIbHBIX ycuyr,
IpenyCMOTPEHHEM cTarbel 17 Hacrodmero dermepalslbHOT'O 3aKOHA.

T'nmaBa 9. KoHTposb B cbepe coUMAJIBHOTO OOCIIYXUBAHMUSI

Craress 33. T'oCyHmapCTBEHHHM KOHTPOJIL (Han30p) B chepe
COLUMAJILHOTO OOCIYyXMBAHUSI

1. K OoTHOmWEHMAM, CBSA3aHHBIM C OCYULECTBJIEHMEM TIOCYIapCTBEHHOTO
KOHTpOJIS (Hamzopa) B cbepe coUMalbHOTO OOCIHYyXMBaHMA, OpITaHM3aALUUEN U
IIPpOBEOEHMEM IIPOBEPOK IIOCTAaBIUIMMKOB COLMaJlbHBEIX yciayr, IIPMMEHATCA
nojioxeHus demepalIbHOTO 3akoHa OT 26 nekadbpsa 2008 roma N 294-03
"O 3amMTe NpaB OPUIMYECKMX JML UM MHOWMBMIOYAJIBHEIX NpPeONpMHMMAaTeJeN
npu OCylleCTBJIEHUU TOCYOAapCTBEHHOTO KOHTPOJIS (Hamzopa) n
MYHUIUNIAJIBHOTO KOHTpoJsa'".

2. PerMOHAJIbHBIM I'OCYHAPCTBEHHEI KOHTPOJIb B cdepe COLMaJIbHOT'O
OB CITYyXMBaHUSA OCYUECTBJIISAETCA YIIOJIHOMOYEHHEIM OpraHoOM cyOBeKTa
Poccumckon denmepauun B nopsanke, YCTaHOBJIEHHOM opraHOM
TOCYOApCTBEHHOM BJIACTU CcyDObekTa Poccuyckon denmepalumm.

Crarbss 34. OBOmeCTBEHHHI KOHTPOJIE B chepe CoLMaJIbHOTO
OBCITyXUBaHUSA

OBOmeCTBEeHHB KOHTPOJIb B cbepe COoLMAaJIbHOT'O OBCIIyXMBaHUSA
OCYymeCTBIJIAETCHA T'paXIaHaMM, O@meCTBeHHHMM u VIHBIMIW OpraHmM3aumamMm B
COOTBETCTBMM C BaKOHONATEJNLCTBOM Poccurckoy demepalumy O 3alMTe Ipas
norpedburesiert. OpraHE I'OCYIapPCTBEHHOM BJIACTM CyDOBEKTOB POCCHUMCKON
demepauuy B INpenejlax yYCTAHOBJIEHHOM KOMIIETEHLMM OKa3bBAaT COLNEMCTBUE
I'paXxXiaHaM, O6meCTBeHHMM u VIHBIM OopraHm3aumam B OCylmeCTBIIEHUN
OBOlEeCTBEHHOT'O KOHTPOJIA B chepe CcouMaJibHOTO OOCIIYyXMBAHMUA.

TnaBa 10. 3aKJIOUMTEJSILHHE UM IePEeXOIHBE I[OJIOXEHUS
Crarbs 35. [lepexXOnHBEIE MOJIOXEHUSI

1. YTBEepXIOEHHBM OpPTaHOM TOCYyHOapCTBEHHOM BJIACTU cyopekTa
Poccurckoy demepaluy B CBA3M C MNPUHATMEM HacToAmero demepallbHOTO



3aKOHa IepedeHb COLMAaJIbHEIX YCJIyT, MNPelOoCTaBJIAEeMbX [IOCTaBIMKaAMU
COLMAaJIbHHX YyCJyI B CcyObekTe PoccurickolM dermepalumuy, He MOXeT OHTb
COKpalleH IO CpPaBHEHMIO C YCTAHOBJIEHHEIM B CyOBEKTe Poccunickon
demepaumum o cocTosHuow Ha 31 mexabps 2014 roma mepeuyHeM  COLMAJIbHBIX
YyCIIyT', HOpPenoCTaBJIAEMEIX OpTaHM3aLUMAMM COLMAaJbHOTO OOCIYyXMBaHUA B
cybwpekTe Poccurickon denmepaumm.

2. B paMkax OJIAmMXCHA [IPaBOOTHOWEHMUM IOJIA MoJydaTeJied COLMallbHBIX
YCIIyT', Yy KOTOPEIX NpPaBO Ha MOJIydeHMe COLMaJIbHEIX YCJYyI' BO3HUKJIIO B
COOTBETCTBMM C HOEMCTBOBABULIMM OO OHA BCTYIMJIEHMA B CHMJy HACTOAWEIO
denmepalIbHOTO 3aKOHA NOPAOKOM I[PEenNoCTaBJIEHMA COLMAJIBHEIX YCJIyT B
cybbekTe Poccuiickon demepaluy, BHOBbL yCTaHaBJIMBAaEeMble pasMephl [IJ1aThl
3a NpenocTaBJIeHMe COLMAaJIbHEIX YCJIyT' MNOCTAaBIMKaMM COLMAJIbHBIX YCJIYyID' B
cybpekTe Poccumckonm demepauum M YCJIOBMA €€ I[IPeNoCTaBJIeHUA B
COOTBETCTBMM C HacToamuM demepasibHEIM 33aKOHOM He MOTYT OBITh  BHIIE
pasMepoB IJIATEL 3a NpenoCcTaBJIeHMEe 3STUM JanLaM COOTBETCTBYLIMX
COUMAaJIbHEIX YCJyI', YCTaHOBJIEHHEIX IO COCTOSHMIO Ha 31 nexabpsa
2014 roma, a ycJoBMA [PeNoCTaBJIEHUS COOTBETCTBYOIMX COLMAaJbHBIX
YyCJIyT He MOTyT OHTb YXyOUEeHE o CpaBHEHUIO c YCIIOBUAMH,
YCTaHOBJIEHHEIMM [IO COCTOSaHMIO Ha 31 mexadbps 2014 roza.

Crarbs 36. O HPMBHAHUM YyTPaTUBILMYMU CUIIY OTIOEJIbHEIX
3aKOHONATEJIbHHX aKTOB (IIOJIOXKEHUNV 3aKOHOIATEJIbHEIX
akToB) Poccumckon demepaumum

[IpM3HATL YTPATUBIYMA CUIY :

1) denmepaJsibHBIM 3aKOH OT 2 aBITyCcTa 1995 roma N 122-03
"O coumaJIbHOM OOCJIyXMBAHUM TpaxiIaH [IOXMUIJIOI'O BO3pacTa M MHBaAJIMOOB"
(Cobpanme 3BakoHOImaTeJibCTBa Poccumckom denmepaunu, 1995, N 32,
cT. 3198);

2) demepanbHB 3akoH oT 10 nexabpsga 1995 rozma N 195-93
"O6 oCHOBax COLMAJBLHOTO OOCIYyXUBAHUS HaceJieHus B Poccumckon
denepauun" (CobpaHMe sBakoHOmaTesnbCcTBa Poccurickou Odenepaumym, 1995,
N 50, cT. 4872);

3) O®emepanbubplt 3akoH oT 10 wmionsg 2002 roma N 87-03 "O BHeCceHUU
M3MEHEeHUsI B CTaTbil 6 OderlepalslbHOTO 3akoHa "O6 oOCHOBax COLMAaJIbHOTO
obcyXuBaHMsA HacejieHusa B Poccumckonm denepaumm" ¥ IOONOJIHEHUSA B
craTeio 2 3akoHa Poccumickom demepaumm "O cTaHmapTmsauum" (Cobpanue
3akKoHOIaTenbCcTBa Poccumickon demepaumm, 2002, N 28, ct. 2791);

4) nyuxT 4 crarbu 36 denmepasibHOTO 3akoHa oT 25 wmwona 2002 ronma
N 115-03 "O npaBOBOM MOJIOXKEHMM MHOCTPAHHBIX TIpaxmaH B POCCHUMCKOM
demepauun" (CobpaHme 3BakoHOIaTesbCTBa Poccuiickoy demepaumm, 2002,
N 30, ct. 3032);

5) crareu 17 m 23 demepanbHOTO 3akoHa oT 10 suBaps 2003 roma
N 15-03 "O BHeceHUMN VBMEHEHUN n IOOIOJIHEHUM B HEKOTOPEIE
3aKOHOIATEeJNIbHEE akKTh Poccuyckoy demepaluM B CBSA3M C IIPUHATUEM
denmepasibHOTO 3akKOHa "O JNIMUEH3MPOBAHUM OTIOEJILHEIX BUIOB OedaTeJIbHOCTU"
(CobpaHme 3BakoHOIATEJILCTBA POCCHUNMCKON denmepaunmu, 2003, N 2,
cr. 167);

6) craTbM 56 M 65 demepalIbHOTO 3aKOoHa OT 22 aBrycta 2004 roma
N 122-03 "O BHEeCEeHUM MBMEHEHMM B 3akKOHOIATeJIbHEIE AaKTEL POCCUMCKOM
CDe):[epaLLMM VM TIPUM3HAHUM YyTpaTUBIVMA Cuity HEKOTOPEIX 3aKOHOIOATEJIbHBEIX
aKToB Poccuyckoy denepaluyM B CBA3U C NPUHATMEM (QenepasibHEIX SaKOHOB
"O BHECeHMM WMBMEHEeHMM UM IOONOJIHEHMM B denmepasibHBM 3akoH "06 obmmx
IPUHLUIIAX opraHM3alun 3aKOHOIATEJbHEX (mpencTaBUTEJIbHEIX) n
VICIIOJIHUTEJIbHEIX OPT'aHOB I'OCYHAPCTBEHHOM BJIACTU CyOBEeKTOB PoCCUMCKOM
demepauun" " "06 ofbummx NPMHLMUIIAX opraHm3aumun MECTHOTO
camoynpaBJieHusa B Poccwurickom denmepaumm" (CobpaHme 3akoHOIATEJILCTBA
Poccurickon denmepaummu, 2004, N 35, cr. 3607);

7) crareo 29 demepanbHOrO 3akoHa oOT 23 wmiona 2008 roma N 160-93
"O BHECEHMM U3MEeHEeHUN B OTIeJIbHEE 3akKOoHOIaTeJIbHElE AaKTEL POCCUMCKOM
demepaumy B CBS3M C COBEPUEHCTBOBAHMEM OCYUECTBJIEHUS [TOJHOMOUMM
[IlpaBuTenbCTBa Poccumckou denmepaumm"” (Cobpanue 3aKOHOIATEJNLCTBA
Poccurickon denmepaummu, 2008, N 30, cT. 3616);

8) cratrrio 2 denmepalibHOT'O 3BakoHa oT 21 Hoa0ps 2011 roma



N 326-®3 "O BHECEHUM UBMEHEHMM B OTIEeJIbHBEE SBaKOHOIATEeJIbHBIE AaKTH
Poccurickon Odenepaluu B CBA3U C OpuHATHMEM OdelepallbHOT'O 3akKoHa
"O OecHmylaTHOM OpUIMYECKOM nomMomu B Poccumckonm depmepaummn"  (CobpaHue
3aKoHOIaTenbCcTBa Poccumickon ®emepaumm, 2011, N 48, cT. 6727);

9) crarem 12 m 13 demepalibHOTO 3akoHa oT 25 Hoabps 2013 rToma
N 317-®3 "O BHECEeHUM MBMEHEeHMUM B OTIEeJIbHBEE 2BaKOHOIATEeJIbHBIE AaKTH

Poccurickolt Odenepaluy U [OIPUBHAHUM YyTpaTUBIVMU cuiy OTIOeJlbHEIX
IIOJIOXEHUM BaKOHONATEJIbHEIX aKTOB Poccuyckon denmepaluy I[IO BOIpocaMm
OXPaHHE 3I0POBbLA TpaxiaH B Poccumckomn denepauum" (Cobpanue

3aKoHOIaTenbCcTBa Poccumickon ®emepaumm, 2013, N 48, cT. 6165).
Crares 37. BCTymnJieHMe B CUJly HacTosdumero demepalibHOTO 3aKoHa
Hacrosumi demepalibHHM 3akoOH BCTyIaeT B Cujly C 1 dgHBapsa

2015 rozma.

[Ipes3uneHT Poccumckom demepaumn B.[lyTun
Mockea, Kpewmib

28 pexabpsa 2013 roma
N 442-93

http://profilaktika.su/



http://profilaktika.su/

